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1. OBIIUE ITOJIOXKEHUSA

1.1. Hacrosmas AHTUKOPPYIIIHOHHAS
nommtuka («IlonuTHka») paszpaboraHa BO
UCIIOJTHEHHE TpeOOBaHUN 3aKOHOJATENhCTBA
PecnyGinkn Kazaxcran B obnactu
MPOTUBOACUCTBUSA KOPPYIILHMH, B YACTHOCTH B
coorBercTBUM ¢ Koucturynmedr PecmyOmuku
KazaxcraH, MEXTyHapOIHO-TIPAaBOBBIMHU
aktamu Pecnyonmuku  Kaszaxcran, 3akoHoM
Pecnyoimukn Kazaxcran ot 18 Hos6ps 2015
romra Ne 410-V  «O mnporuBozaeiicTBun
Koppynuuu», TpynoBbIM 3aKOHOIATEIbCTBOM
Pecrrybnmuku Kazaxcran, VYcraBom
ToBapumiectBa U HUHBIMH  HOPMAaTHUBHBIMU
IPaBOBBIMHU aKTaMH, PEryIHpYIOIUMHI
OTHOUICHHUS 0 MPOTUBOACHCTBUIO KOPPYIILIHUHU..

1.2. ITlonutuka SIBIISICTCS JIOKaJIbHBIM
HOPMATHBHBIM aKTOM, TpPeOOBaHMUS KOTOPOTO
pacrpocTpaHaroTcs Ha Bcex coTpyaHukoB TOO
«Teaxko IlenTpanbHas As3us»  (gaiee-
ToBapuimecTBO) M 00s3aTCNBbHBI I UX
ucnonHenus. Jleiicreue Hacrosmied [Tomutuku
MOXET TaK)K€ PACIPOCTPAHATHCA M Ha JPYTUX
auL, Hanpumep, ¢uznyeckux U (WIH)
IOPUINYECKUX JIUL, C KOTOPbIMH TOBapHILIECTBO
BCTYIAET B JJOTOBOPHBIE OTHOIIIECHUS.

1.3. K umemsm Hacrosmedt  [lomutnkm
OTHOCSITCS:

. UCTIOJTHCHUE TpeOOBaHUI
3akoHoaTenscTBa PecnyOnuku Kaszaxcran mo
OPUHATHIO  MEp 10  MPEIyNPEKICHUIO
KOppYIIIHH;

. CO3/IaHHE OpPraHW3allMOHHBIX  OCHOB
O0OpBOBI C KOPPYMIMEH MpH OCYIIECTBICHUU
ToBapuiecTBOM JCSITeTbHOCTH "

B3aUMO/ICHCTBUS C OpraHamMu rocy/1apCTBEHHON
BJIACTH,

. IOCTPOECHUE OTHOILICHU I c
TOCYIapCTBEHHBIMH OpraHaMu I10 BOIPOCaM
IIPOTUBOICUCTBUS KOPPYIILIUH;

. O3HAKOMJICHUE COTPYTHUKOB
ToBapuIecTBa U HHBIX 3aMHTEPECOBAHHBIX JIUIT
(TpeThUX JIMII) C OCHOBHBIMH TPHUHIIUIIAMH H
npaBUJIaMu OOPHOBI C KOPPYIITHUEHH;

1. GENERAL PROVISIONS

1.1. This Anti-Corruption Policy (the
“Policy”) has been developed in pursuance of
the anti-corruption laws of the Republic of
Kazakhstan, in particular, pursuant to the
Constitution of the Republic of Kazakhstan,
international treaties of the Republic of
Kazakhstan, Law of the Republic of Kazakhstan
No. 410-V dd. 18 November 2015 On
Combating Corruption, the Labour Law of the
Republic of Kazakhstan, Charter of the
Company and other legislative acts, regulating
corruption combating rules..

1.2. The Policy is a bylaw binding upon all
Telko Central Asia LLC (hereinafter —
Company) employees. In addition, this Policy
may apply to other parties, for instance,
individuals and/or legal entities that enter into
contractual relationships with the Company.

1.3.  The purposes hereof comprise:

. Complying with the requirements of the
Republic of Kazakhstan laws prescribing to
adopt anti-corruption measures,

. Creating an institutional anti-corruption
basis for the Company to carry out its activities
and interface with government authorities,

. Building relations with government
authorities on anti-corruption matters,

. Making the Company employees and
other parties concerned (third parties) aware of
the basic anti-corruption principles and rules,



. 3aKperUIeHue ATUYECKUX TPHHIUIIOB
CIIy’KeOHOTO HIOBEJICHUS COTPYZIHUKOB
ToBapuilecTBa,;

. dbopmupoBanue y COTPYJHHUKOB

ToBapuilecTBa HENPUAZHEHHOTO OTHOILECHUS
KO BceM (hopMaM MpOosIBIICHUsI KOPPYIIIUH KaK B
paMKax OCYILIECTBJIEHUS MU CBOMX
IOJDKHOCTHBIX  OOsi3aHHOCTEH, Tak M B
MMOBCETHECBHOM KU3HU.

1.4. OcHOBHBIE TNPUHIMIBI JESATEIBHOCTH
ToBapuiiectBa chopMyaupoBaHsl B paszaene 3
Hacroswmen [lonutuku. YkazaHHble TPUHIHUIIBI
OTpaXKaroT HOJUTUKY ToBapuiecTBa
OTHOCUTEJIbHO  BEJIEHHUS  JESITEIbHOCTH U
B3aUMO/JICHCTBUS CO BCEMH TPETbUMHU JIULIAMHU.

1.6.  Jlannas Ilonutuka coctaBieHa ¢ yueTom
BO3MOXXHBIX  KOPPYIIMOHHBIX  pPUCKOB B
ToBapumiectse. [TonnTuka YUUTBIBACT

cnenuuKy IesTeNbHOCTH ToBapwimecTBa, a
UMCHHO: OTpacib JICATEIILHOCTH, JIOKAIbHBIC
0COOEHHOCTHU BEJICHUS KOMMEpPUYECKOI
(HEKOMMEPYECKOH) NEeSATETbHOCTH,
0COOEHHOCTH B3aUMOJICUCTBUS c
roCcy1apCTBEHHBIMU OopraHamu u
JMOJDKHOCTHBIMH ~ JIMIIAMH, C  KOTOPBIMHA
ToBapuIlecTBO HEMOCPEJACTBEHHO BCTYIAET B
KOHTAKT, a TaK)Ke HHbIE 0COOCHHOCTH.

2. OITPEJAEJIEHUSA

21. Jlna uenedi Hacrosmed IlomuTukm
HCIIOJIb3YIOTCS CIIEYIOIINE TTOHATHS:

«Bo3HarpaxaeHue) - UIMYIIECTBO (Hanmpumep,
NeHbI'U, LEHHble OyMaru, HEABHKHMOCTb H
T.J1.), YCIyTd (HampuMep, PeMOHT KBapTHUHI,
CTPOUTENILCTBO Jauu, OKa3aHUE KOHCYJIbTAIHI),
OCBOOOXKJIEHHE OT 00s3aHHOCTH (TIPOIICHHE
JloJITa IO JIOTOBOpPY, IPENOCTABICHHUE 3aiMa
(kpeauTa) ¢ 3aHM>KEHHOM IPOIIEHTHON CTaBKOM)
WM UMYLIECTBEHHbBIE MpaBa (Harpumep, npasa
Ha MPOU3BECHUS, TOBAPHBIE 3HAKH).

((I[O.]'DKHOCTHOC JUIo» - JHUIO, IIOCTOAHHO,
BPEMCHHO WJIX 110 CIIENUAJIbBHOMY ITOJTHOMOYHIO
OCYHICCTBJIAIOICC (I)yHKLII/II/I MpEACTAaBUTCIIA
BJIACTH JTH0OO BBITIOJIHAIOIICC OPraHU3alliOHHO-
pacnopsauTCIbHBIC, AAMUAHUCTPATUBHO-

. Entrenching the ethical business conduct
principles with the Company employees,

. Fostering a zero tolerance to corruption
in all forms and manifestations with the
Company employees both as they perform their
job duties and in everyday life.

1.4. The Company’s basic operating
principles are set forth in Section 3 hereof.
These principles reflect the Company’s policy as
it regards business practices and interface with
any third parties.

1.6.  This Policy has been developed with due
regard to the Company’s potential corruption
risks. The Policy factors in the peculiarities of
the Company’s activities, specifically:
economic sector, local peculiarities of business
(non-profit) activities, peculiarities of interface
with government authorities and public officials
that the Company has to contact directly, and
other relevant peculiarities.

2. TERMS AND DEFINITIONS

2.1.  The following terms are used herein:
“Gratification” means assets (e.g. cash,
securities, real estate, etc.), services

(e.g. renovation of an apartment, construction of
a summer house, provision of consulting
services), release from obligations (forgiveness
of debt under a contract, provision of a loan
(credit) at an artificially low interest rate), or

property rights (e.g. copyrights, trademark
rights).

“Official” means a person acting as a
government official or performing the

organisational and executive, administrative and
economic functions in the central or local
government authority on a permanent or
temporary basis or under a special mandate.



XO03SUCTBEHHBIE (YHKIIMH B TOCYIapCTBEHHOM
OpraHe WIN OpraHe MECTHOTO CaMOYIIPaBJICHHUS.

«KoMMmepueckuii moOAKym» - HE3aKOHHas
nepeaava JUIY, BBITOJIHSIONICMY
yrpaBieHUYeCKie (QYHKIUA B KOMMEPYECKOU
WJIM MHOM OpraHW3alliH, JACHET, [ICHHBIX OyMmar,
WHOTO UMYIIECTBA, OKa3aHUE €My yCIyT
UMYIIECTBEHHOT0 XapakTepa, MPeJIoCTaBICHUE
WHBIX UMYIIECTBEHHBIX TPaB 3a COBEPIICHUE
nercTBuii (0€31eHCTBUSA) B MHTEpECaX JArOIIETO
B CBA3M C 3aHMMAaeMbIM JTHM JIMIIOM
CITY’)KCOHBIM ITOJIOKCHHEM.

«KonTparenr» - moboe  (Qusnyeckoe win
IOpuanYecKoe Juno, kak pesunaeHt PK, tak u
HEPE3UJICHT, C KOTOphIM  TOBapHUIIECTBO
BCTYIIAaeT B JIOTOBOPHBIC OTHOWICHHS (KaK Ha
OCHOBAHHU JIOTOBOPA, TAK M B CHITY (DaKTUYECKU
CJIO’KUBIINXCST 0OCTOSITENBCTB).

«KoH(pauKT HHTEpecoB» - cuUTyauus, IpHU
KOTOPOH JIMYHAsl 3aMHTEPECOBAHHOCTD (IpsAMast
WJIM KOCBEHHAsI) COTPYIHUKA BIMSIET UIIU MOKET
NOBJIMATH HA HAJUIE)Kallee MCIOJIHEHUE WM
JIOJIKHOCTHBIX (TPYIOBBIX) 003aHHOCTEH U Ipr
KOTOPOM BO3HUKAET WJIM MOXET BO3HUKHYTh
IPOTUBOpPEYNE MEXY JUYHON
3aMHTEPECOBAHHOCTBIO COTPYAHMKA U IPaBaMU
U 3aKOHHBIMM HHTepecamu ToBapuiecTsa,
CHOCOOHOE MpPHUBECTH K MPUUYMHEHHIO BpeAa
IpaBaM U 3aKOHHBIM MHTEpecaM, UMYIIECTBY U
(umu) genoBoil pemyrtanuu  ToBapHILECTBa,
COTPYJIHUKOM KOTOPOTO OH SIBJISIETCS.

«Koppymuus» - (i)  3moymorpebienue
CIYy)KEOHBIM  TOJOKEHHEM, Jada  B3ATKH,
HOJTyYEHHE B3STKH, 3J710ymoTpedIcHIe

NOJTHOMOYHSIMH, KOMMEPYECKHH MOJKYI JTHO0
WHOE HE3aKOHHOE HMCIOJIb30BaHHe (PU3HIECKUM
JHMIOM CBOETO JIOJDKHOCTHOTO — TOJIOKEHHUSI
BOIPEKH 3aKOHHBIM MHTepecaMm ToBapHuIlecTBa
¥ TOCY/apCTBa B LENSAX TOJYYSHHUS BBITOJBI B
BUJIC JICHET, [ICHHOCTEH, HHOTO UMYILIECTBA HIIH
yCIYT WMYIIECTBEHHOTO XapakTepa, HHBIX
UMYIIECTBEHHBIX TpaB s ceOs Wik s
TPETHHX JIHIL mbo HE3aKOHHOE
NpEIOCTABICHHE TAaKOW BBITOBI YKa3aHHOMY
My OpyruMu  pusudeckumu unamu; (i)
COBEpILCHUE YyKa3aHHBIX BBIIIC JESHUA OT
VUMEHU WIHA B HHTEpeCaxX IOPUIHYECKOTO JIHIIA.

“Trading in influence” means illegal provision
of the executive officer of a business or any
other entity with cash, securities, any other
assets, monetised services, any other rights in
exchange for actions (omissions) in the interest
of the giver by virtue of this person’s office.

“Counterparty” means any individual or legal
entity, both a resident of the Republic of
Kazakhstan and non-resident, that enters into
contractual relationships with the Company
(either under contract or de facto).

“Conflict of interest” means a situation when
an employee’s self-interest (either direct or
indirect) influences or may potentially influence
proper performance of his/her job (employment)
duties and gives rise or may potentially give rise
to a conflict between the employee’s self-
interest and the Company’s rights and legitimate
interests capable of harming the rights and
legitimate interests, assets, and/or business
reputation of the Company employing this
person.

“Corruption” means (i) abuse of office, bribe
giving, bribe taking, abuse of authority, trading
in influence, or any other illegal use of position
by an individual in conflict with the legitimate
interests of the Company and state with a view
to deriving a benefit in the form of cash,
valuables, other assets, or monetised services,
other property rights for himself/herself or for
third parties or illegal provision of such a person
with such benefit by other individuals; (ii)
commitment of the acts mentioned above for or
on behalf of a legal entity.



«JInno, BBINOJHSAKIOIIECE YHPaBJICHYECKHE
(GyHKIMM B KOMMEpPYECKON MJM HHOH
OpraHu3anMu» - JUUO,  BBIIIOJHAIOIIEE
(GYHKIMU  €AMHOIUYHOTO  HCIOJHUTEIHHOTO
oprasa W HHOTO KOJUIETMAJIBHOTO
WCIIOJIHUTEIIBHOIO OpraHa, a TakKXe JIMIIO,
IIOCTOSIHHO, BPEMEHHO JIM0O0 10 CHEelHAIbHOMY
IIOJIHOMOYHIO BBIITOIHSAIOIIEE OPraHU3aMOHHO-
pacrnopsiAuTEIbHbIE WIM  aJMUHUCTPATUBHO-

XO3MCTBECHHBIE ¢byHKIMN B ITUX
OpraHu3anusx.

«JImunas 3aMHTEPECOBAHHOCTD» -
BO3MOXKHOCTb  IIOJY4YE€HUs  JIALOM  IIpU

UCTIOJIHEHUM CBOUX TPYJOBBIX WJIM HHBIX
00s13aHHOCTEN JTOXOJI0B B BUJE MaTepUalbHON
BBIFOJbI  JTUOO  MHOIO  HENpPaBOMEPHOIO
IIPEUMYLIECTBA HENOCPEACTBEHHO Ul CaMOro
JMIA, YWIEHOB €ro CEeMbU MM HUHBIX JHMI H
OpraHu3anuii, ¢ KOTOPbIMH JIMIO HMEET
JMYHbIE, UMYILLIECTBEHHBIE U UHBIE CBA3H.

«ToBapuiecTBo» - HOPUANYECKOE JIHIIO,
CO3JJaHHOE u JEHCTBYIOIIEE o
3akoHoaarenbcTBy Pecnybnuku Kazaxcran, C
MECTOM HaxOXJeHus To anapecy: PecmyOnmka
Kazaxcran, r. Anmarsl, npocrekt Abas, 109B,
3 oTax.

«OTBETCTBEHHOE JIUI0)» - JIUI0, HA3HAYECHHOE
B COOTBETCTBUU C TPEOOBaHUSIMHU IPUMEHUMOTO
TPYIOBOTO 3aKOHOAATENIBCTBA OTBETCTBEHHBIM
B ToBapuiectse 3a npoUIaKTUKY
KOPPYINUMOHHBIX W HWHBIX IPAaBOHAPYIIEHUM,
coOiroieHIe TpeOoBaHMI HACTOSIIEN
[TonmuTUKM ¥ BBINOJIHEHUWE HWHBIX (QYHKIHH,
MPEAYyCMOTPEHHBIX Hacroswed [lomuTukoin,
WHBIMU BHYTPEHHUMU akTaMH TOBapuIIECTBa U
3akoHo/1aTenbCTBOM PecmyOmnku KazaxcraH.

«CoTpyanuku» - pabotHuku ToBapuiiecTsa,
ABIAOIIUECA TAKOBBIMHM KAaK Ha OCHOBAHUU
TPYIIOBBIX JIOTOBOPOB, TaKk MU B pe3yJbTare
q)aKTI/ILIeCKI/I CIIOKUBHIINXCA TPYAOBBIX
OTHONICHMWH  (HampuMmep, Ha  OCHOBAaHUU
JIOTOBOPOB  OKa3aHUS YCIYT), €IWHOJIUYHBIN
WCIIOJTHUTENIbHBIN opras, YJICHBI
KOJUIETMAJIbHOTO MCIIOJIHUTEIBHOIO OpraHa, a
TaK)Ke MHBIE JINIIA, IEUCTBYIOIINE OT UMEHU WU
B MHTEepecax ToBapuuiecTna.

“Executive officer of a business or any other
entity” means a person acting as a sole
executive body, or any other collective
executive body, or person performing
organisational and executive, administrative and
economic functions in these entities on a
permanent or temporary basis or under a special
mandate.

“Self-interest” means an opportunity for a
person to receive income while performing
his/her employment or other duties in the form
of financial benefit or any other undue
advantage in the interest of the very person,
his/her family members, or any other persons
and entities that have personal, property, and
any other relations with this person.

“Company” means a legal entity incorporated
and existing under the Republic of Kazakhstan
laws located at Republic of Kazakhstan, Almaty,
pros. Abaya, 901V, 3 Floor.

“Responsible Officer” means the person
appointed pursuant to the requirements of the
applicable labour laws as a Company officer
responsible for preventing corruption and other
offences, enforcing the requirements hereof, and
performing all other functions provided for
hereby, by the other bylaws of the Company,
and by the laws of the Republic of Kazakhstan.

“Employees” mean persons employed by the
Company both by virtue of an employment
contract and as a result of de facto employment
relations (e.g. under services contracts), the sole
executive body, members of the collective
executive body, and any other persons acting for
or on behalf of the Company.



«IIpexynpexnenue KOpPpPYNIHUID) -
JesATeIbHOCTh ToBapuillecTBa, HaIpaBiICHHAs
HAa BBEJCHHE DOJEMEHTOB KOPHOpPaTHUBHOU
KYJIbTYpbl,  OpPraHU3AIMOHHOW  CTPYKTYpHI,
OpaBWJI U MPOIENyp, PperiaMeHTUPOBAHHBIX
JIOKaTbHBIMHU HOPMATUBHBIMHU aKTaMu
Toapumiectsa, o0ecreunBaroInx
HEJONYyILEHUE KOPPYILIMOHHBIX
[IPaBOHAPYIICHUH.

2.2. Jlna munenet wHacrosmehd IloauTuku
HAIIMCAaHWE YKa3aHHBIX BHIIIE TEPMUHOB C
3arJIaBHBIX WJIM CTPOYHBIX OYKB HE JOJDKHO
pacIeHUBATHCS KaK MPHUIaHUE UM KaKoTro-JIH00
WHOTO 3HAYEHUsS, KPOME TOrO, YTO YKa3aHHO
BBIILIE.

2.3. Muple TEpMHUHBI, WCIOJIB3YeMbIE B
Hacrosimieit [lonutuke, TOMKHBI TOJIKOBATHCS B
COOTBETCTBUH CO 3HAUEHUEM, TIPUIaBAEMBIM UM
3aKoHOzaTeIbcTBOM PecryOnuku  Kaszaxcran
WIN UX OOBIYHBIM 3HAYCHHUEM.

3. OCHOBHBIE ITPUHIHUIIBI

3.1.  ToBapwumecTBO pUIEP)KUBAETCS
IPUHLIMIIOB IIOJIHOTO HENpUTHs  («H)71esol
mMepnumMoCmu) HCIIOJIb30BaHUs

KOPPYIUHUOHHBIX METOAOB IPU OCYIIECTBICHUHN
JIeSITENLHOCTH.

3.2.  Bce COTPYJIHUKHU Toapuiectsa
00s13yI0TCS HE IIepeiaBaTh, He MpeaiaraTb U He
00eIaTh HE3aKOHHOE BO3HArPaKJCHUE KAKOMY-
a0 TpeTbeMy JIMIlY, BKIIIOYasl JOHKHOCTHOE
JMLO, COTPYAHHUKA WM IPEACTaBUTENS 000
OpraHu3allii, UHOMY JApPYroMy (GHU3NYECKOMY
WIA  IOpUJIUYECKOMY  JIMIy, C  LEJbI0
COBEpIIEHHUS  ATHM  JIMIOM  KaKuX-110o
JEHCTBUAN (6e3nelicTBus) B MOJIb3Y
ToBapumiecTBa WM B IOJIB3Yy CAMOI0O JIMLA,
IepeIaBIIETO (MpeIoKUBILIETO,
M00OEIIABIIEr0) TAKOE BO3HATPAXKICHUE.

3.3. Hesakonnoe BO3HArpaxJieHue
3alpelIeH0 BHE 3aBUCHUMOCTH OT  TOTO,
nepesaeTcs TaKoe BO3HATPaXJACHHUE JIMYHO
COTPYJIHUKOM, C IOMOIIBIO arcHTa WU 4Yepe3
nocpennnka. llepemaua, oOemanue  WIK
MPEUIOKECHUE HE3aKOHHOTO BO3HATPaXKICHUS
coTpynHukoM ToBapHIlecTBa, COBEpIICHHBIC
BOIIpeKH TpeOoBaHUsIM Hactosmier [lomutuku,

“Prevention of corruption” means the
Company’s activities aimed at introducing
elements of the corporate culture, organizational
structure, rules and procedures regulated by the
Company’s bylaws and preventing corruption
offences.

2.2.  For the purposes hereof, representation
of the terms listed above in uppercase or
lowercase letters shall not be viewed as an
attempt to endow them with a meaning other
than the meaning provided above.

2.3.  Any other terms herein shall be
interpreted in accordance with their definition
provided by the Republic of Kazakhstan laws or
in accordance with their normal meaning.

3. BASIC PRINCIPLES

3.1. The Company is committed to the
principles of zero tolerance to any corrupt
business practices.

3.2.  All Company employees shall not give,
offer, or promise illegal gratification to any third
party, in particular, an official, employee or
representative of any entity, any other individual
or legal entity, to induce this party to commit
any actions (omissions) to the benefit of the
Company or person giving (offering, promising)
this gratification.

3.3. lllegal gratification is prohibited
irrespective of whether such gratification has
been given in person by the employee, via an
agent, or through an intermediary. Any instances
when a Company employee gives, promises, or
offers illegal gratification in disregard of the
requirements hereof shall be viewed as actions



CUHUTAIOTCA COBCPUICHHBIMU COTPYAHUKOM
HUCKIIFOYUTCIIBHO B €I'0 JIMYHBIX UHTCPLCCAX.

3.4. B cBoeil mesrenpHOCTH TOBapHUIECTBO
CTpEeMHUTCSl COOII0aTh ITUYECKUE CTaHAAPThHI

MOBEJICHUS, MO/JIEPKUBATH BBICOKHE
npodeccuoHanbHble CTaHAAPTHI ACSITEILHOCTH,
co3maBaTh W TOJJCPKHUBATH  arMocdepy

JIOBEpPHsI M B3aUMHOI'O YBA)KEHMsI, CIEI0BaTh
NPUHIUIIAM JT00pOCOBECTHOM KOHKYPEHIIMH, a
TaKXe COOJI0JaTh IPUHIMIIBI 00BEKTUBHOCTH U
YECTHOCTH HPHU MPUHATUH KAJAPOBBIX PEIICHUM.
Bo wucnosnHeHue ykazaHHBIX NPUHIMIIOB B
ToBapuiiecTBe J0KEH OBITH pa3paboTaH U
OPUHAT  KOAEKC ATHUKM U CIY)XeOHOro
noBefeHns. OCHOBHBIC NMPUHIUIBI STHYECKOTO
IIOBEJICHUS M3JIOKEHBI B pa3zierne 5 HacToslen
[TonuTukwy.

3.5.  Cotpynauku ToBapuiecTBa TOJKHBI
cTaparbcs U30eratb CUTyalMii, B KOTOPBIX Y HUX
MOKET BO3HMKHYTh KOH(DJIUKT HHTEpecoB. B
cllyyae BOSHMKHOBEHMsI KOH(JIMKTa HHTEPECOB
COTPYJIHUK ToBapuiecTBa JIOJIKEH
HE3aMeJINTEIbHO IIPUOCTAaHOBUTD CBOM
JeICTBUS, KOTOPBIE B 1aJIbHEIIIIEM MOTYT OBIThH
paclieHEHbl KaK IPOTHBOpPEYALME HACTOSIIEH

ITonutuke, u COOOIINTH 00 3TOM
OTBeTCTBEHHOMY JUILY. [TpuHIUTIBL
YPETYJIUPOBAHUS 5 [pENOTBPALLICHUS

KOH(JIMKTAa HWHTEpecoB CGHOPMYITUPOBAHBI B
pasnene 6 Hacrosei [Tomutuky.

3.6. ®wunaHCOBBIC omnepanuu ToBapHIECTBA
BeIyTCs TOYHO u c JOTIKHOU
OCMOTPHUTEIHHOCTHI0. DUHAHCOBBIE OMEPAIUN
JOJIKHBI OTPAXKaThCS C TOCTATOUYHBIM YPOBHEM
JeTaM3allid U OBITh B Pa3yMHBIX Mpeaeax
JOCTYIHBIMU JJIs1 TPOBEPKHU.

3.7. ToBapuIeCTBO  B3aMMOJAEUCTBYET C
rOCyJapCTBEHHBIMH (B TOM qrcie
MPaBOOXPAHUTEIHHBIMH ) OpraHamu,

OpraHM3alUsIMH, a TaKKe C TCpakIaHaMH U
MHCTUTYTaMH IpaxkaaHckoro ToapuiuecTsa B
nensix 3¢dekTuBHON OOpHOBI C KOppYMLHUEH.
Toapuiectso MIPUHUMAET Ha cels
0053aTeNbCTBO COOOIIAaTh B COOTBETCTBYIOIINE
IIPABOOXPAHUTENBHBIE OpPraHbl O  CIy4asx
COBEPUICHHUS KOPPYNLIMOHHBIX
npaBoHapyuienuil. Kpome toro, ToBapuiiecTBo
TaKXe OKa3LIBaeT COJZeliCTBHE

committed exclusively to the benefit of this
employee.

3.4. As it carries out its activities, the
Company strives to observe the ethical standards
of conduct, maintain high professional business
standards, create and maintain an atmosphere of
trust and mutual respect, follow the principles of
fair competition, and respect the principles of
objectivity and honesty when making HR
decisions. In pursuance of these principles, the
Company shall develop and adopt a code of
ethics and professional conduct. The basic
principles of ethical conduct are outlined in
Section 5 hereof.

3.5.  The Company employees shall do their
best to avoid any situations that may involve a
conflict of interest. In case of a conflict of
interest, the Company employee shall
immediately put a hold on his/her actions that
are in conflict herewith and notify the
Responsible Officer thereof. The principles used
to resolve and prevent a conflict of interest are
specified in Section 6 hereof.

3.6. The Company manages financial
transactions with due accuracy and diligence.
Financial transactions shall be recognised in
sufficient detail and be reasonably available for
review.

3.7. The Company interfaces  with
government  authorities  (including  law-
enforcement agencies), organisations, as well as
with citizens and civil society institutions for the
sake of effective corruption control. The
Company shall report any corruption offences to
law enforcement agencies. In addition, the
Company provides the authorised
representatives of  oversight and law
enforcement agencies with assistance during the
inspection audits of the Company’s activities.



YIOJIHOMOYEHHBIM [IPEACTABUTENAM
KOHTPOJIBHO-HA30PHBIX u
[IPaBOOXPaHUTEIbHBIX OpraHoB pu

MMPOBCACHNN HMHU HWHCIICKIIMOHHBIX IMPOBCPOK
JACATCIIbHOCTH TOBapI/IH_IeCTBa.

38. B cirydae BO3HUKHOBCHHUS
00OCHOBAaHHBIX  COMHEHHH  OTHOCHUTEIHHO
3aKOHHOCTH WJIM OTHUYHOCTH KOHKPETHBIX

JEHCTBUI WM 0OCTOSTENIBCTB, a TAKXKE B CITydae

0OHapyXeHUS TaKuX JEUCTBUI u
00CTOATEILCTB COTPYIHUK IOJDKEH
He3aMEeUIMTEIFPHO  cOoO0ImIMUTHF 00  3TOM

OTBETCTBEHHOMY JIUILY.

3.9. ToBapHIIECTBO CTPEMHTCS PETYISIPHO
IIPOBOJUTH OLICHKY KOPPYILMOHHBIX PUCKOB C
[ENbI0  BBIABJICHUS KOHKPETHBIX  OHW3HEC-
IpOLIECCOB W JEJNOBBIX  Oll€palUid B
JesaTenbHOoCTH ToBapuIecTsa, Ipy peann3annun

KOTOpPBIX Hamboyiee BBICOKA BEPOSTHOCTH
COBEpILCHUS] COTPYAHMKaMU ToBapuIecTBa
KOPPYILUOHHBIX IpaBOHAPYLICHUM.

OTBETCTBEHHOE JIMIIO IPOBOAUT aHAJIU3 PUCKOB
ToBapuiectBa U 1Mo Mepe HeOOXOAUMOCTH Ha
OCHOBAaHUU JTOrO aHAJIN3a TOTOBUT CBOJHOE
OIUCAHUE «KKPUTHUYECKUX TOYEK» U BO3ZMOXKHBIX
IIpaBOHAPYLICHUM.

4, B3ANUMOJIEMCTBHE C
TPETbUMHU JIMLHAMUA

41. B paMkax BeOeHHMS JAEATEIbHOCTU
ToBapuiecTBo HETIOCPEJICTBEHHO
B3aUMOJICHCTBYET C  TPETbHMH  JIHIIAMH
(KOHTpareHTaMH, JIOJDKHOCTHBIMH  JIMIIAMH
(YMHOBHMKAMHM), KIIMEHTAMH, TTOAPSITINKAMHU U
MHBIMM  JuLaMu). B mpomecce  Takoro
B3aUMOJICHCTBHUSI COTpyIHHKaM ToBapHIecTBa
cienyer n30erarob JIFOOBIX IEWCTBUI
(Oe3neiicTBusl),  KOTOphIE  MOTYT  OBITh
pacleHeHbI KaK KOPPYIIIHOHHOE ITOBE/ICHHE.

4.2. Koutparentnl. Ilepen npunsTHEM
pelieHuss O Hayajge WIM  IIPOJOJDKEHUU
COTPYAHHYECTBA C MOCPEIHUKOM, ar€HTOM HJIN
UHBIM  KOHTPareHTOM, a TakXke Iepen
MPUHITHEM PEIICHUs 00 y4aCTHUH B COBMECTHOM
npeanpusaTiu ToBapuIEeCTBO!

(1) cobupaer u aHanu3upyeT MH(pOpMaIuo
0  TOTCHIHMAIBHBIX  KOHTPAareHTaX,  HUX

3.8. In case of any valid doubts about the
legality and ethical nature of specific actions or
circumstances and in case of revealing any
instances of such actions and circumstances, the
relevant employee shall immediately notify the
Responsible Officer thereof.

3.9. The Company strives to assess
corruption risks on an ongoing basis in order to
identify the specific business processes and
business transactions in the Company’s
activities  characterised by the highest
probability that the Company employees will
commit corruption offences. The Responsible
Officer analyses the Company’s risks and uses
this analysis to prepare a summary overview of
the critical points and potential offences as
appropriate.

4, INTERFACE WITH THIRD
PARTIES
4.1. As it carries out its activities, the

Company engages in direct interface with third
parties  (counterparties, officials  (public
servants), customers, contractors, and other
parties). In the course of such interface, the
Company employees shall abstain from any
actions (omissions) that may be qualified as
corrupt practices.

4.2.  Counterparties. Prior to making the
decision to engage in or continue cooperation
with an intermediary, agent, or any other
counterparty, prior to making the decision to
engage in a joint venture, the Company shall:

() Collect and analyse the information
about the counterparties, their reputation,

9



penyTanuy, HAIWYMM Yy HHUX aHaJOTMYHBIX
AQHTUKOPPYILUOHHBIX IIOJUTHK U OTCYTCTBUH
KOH(JIMKTa UHTEPECOB;

(i)  wapOpMHpYET HX O NPHUHIHUIAX U
NpaBuiiaX,  M3JOXKEHHBIX B HACTOSIIEH
[Tonutuke.

ToBapuiiecTBo OyIeT CTPEMHUTBHCS CTPOUTH
CBOM OTHOILEHUS C KOHTPAar€éHTaMU HAa OCHOBE
MIPUHITMIIOB U TPaBWI, C(HOPMYIUPOBAHHBIX B
HaCTOSIICH ITomutHke. Hacrosmmm
ToBapuiecTBo MPU3bIBAET CBOUX
KOHTPAreHTOB BKJIIOYATh B JIOTOBOPHI (M UHBIC
JIOKYMEHTBI) crenyaibHbIe
AHTHUKOPPYIILIMOHHBIE OTOBOPKH.

4.3. CnoHcopckas NOMoIlb U
01aroTBOpUTEILHOCTH. HecMoTps Ha TO, 4TO
CIIOHCOpPCKasi MOMOIIb U OJIarOTBOPUTEIHLHOCTh
B OOJIBIIMHCTBE CITy4aeB UMEIOT OJaryro 1eib, B

paMKax AHTUKOPPYILIMOHHOIO
3aKOHOJaTeIbCTBA TaKHE JEHCTBUSA MOT'YT OBITh
IIPU3HAHBI IIPOTUBOIIPABHBIMH. s

MHUHMMH3ALUU PUCKOB, CBA3aHHBIX C OKa3aHUEM
CIIOHCOPCKOM TIIOMOIIM M OCYLIECTBICHUEM
0J1arOTBOPUTENBHOCTH, JOJDKHBI COOJIOAThCs
CJIEAYIOLIME IPaBUIA:

(1) OKa3aHHWE CIIOHCOPCKOM TOMOIIH HIIH
OCYIIECTBIICHHE 0JIATOTBOPUTEIBHOCTH JOJIKHO
OBITH HaIrpaBJICHO Ha JOCTUXKXCHUC
OOIIIECTBEHHO MOJIE3HBIX IICIICH;

(i)  pexomenmyercs OKa3bIBaTh
CIIOHCOPCKYIO TIOMOIb HJIH  OCYIIECTBIISTh
0JarOTBOPHUTENLHOCTh B TOJB3Y OpTraHH3aIldii

WA JIMIL, 00JIa1aro X JOCTOMHOMI
penyTanuei;
(i)  npu mpuHATHM pemieHus 00 OKa3aHWUHU

CIIOHCOPCKOM TIOMOIIM WJIA OCYIIECTBICHUU
0JIarOTBOPUTETHLHOCTH JIOMKHO YYUTHIBATHCS
MHeHre OTBETCTBEHHOIO JINIIA;

(lv)  He momyckaeTcs OKa3aHHE CIIOHCOPCKOM
TIOMOIIIH WITH OCYIIECTBIICHHE
0JarOTBOPUTENFHOCTH C [ENBIO  ITONYYCHHUS
HEOOOCHOBAHHOTO MPEUMYIIIECTBA;

(v) HE JIOMYCKaeTCsl OKa3aHWEe CIIOHCOPCKOM
IOMOIIIH WITH OCYIIECTBIICHHE

whether they have adopted similar anti-
corruption policies and whether they have a
conflict of interest,

(i)  Make them aware of the principles and
rules stipulated hereby.

The Company shall strive to develop its
relations with counterparties based on the
principles and rules set forth herein. The
Company hereby urges its counterparties to
incorporate special anti-corruption clauses in
contracts (and other documents).

4.3.  Sponsorship and Charity. Despite the
fact that sponsorship and charity normally serve
a noble cause, these activities may be qualified
as abusive practices under the anti-corruption
laws. To minimise the risks associated with
sponsorship and charity, the Company shall
observe the following principles:

() Sponsorship or charity shall be aimed at
the benefit of the public,

(i) It is advisable to direct sponsorship or
charity towards reputable entities or persons,

(itlf)  The Company shall take into account the
Responsible Officer’s opinion when making the
decision to engage in sponsorship or charity,

(iv)  The Company may not engage in
sponsorship or charity with a view to gaining an
undue advantage,

(v) The Company may not engage in
sponsorship or charity when instructed (urged)

10



0JIaroTBOPUTEIBHOCTH o yKa3aHUIO
(HacTOATENBHOMN PEKOMEH 1AL )
JOJDKHOCTHBIX JIMII WJIM JIMI, BBINOJHSIOLINX
ylpaBieHYeCKHe (PYHKIUU B KOMMEPUECKOU

WJIM UHOH OopraHu3anuu.

4.4, Tlomapkd M 3HAKH TOCTENPUMMCTBA.
YuuteiBag, UYTO B  paMKax  OOBIYHOM
XO3SIICTBEHHOM JiedaTesibHOCTH ToBapuiecTa
COTPYAHUKH MOTYT JapuTh WIH [OJy4YaTh
noaapku, ToBapHINECTBO MOOMIPSET aTMOCchepy
YECTHOCTU M TMPO3PAYHOCTH B OTHOLIECHUU
JICTIOBBIX  MOJIAPKOB U MPEIACTABUTEIBCKUX
pacxonoB. Ilomapku u mpeaCcTaBUTEILCKHE
pacxojbl, B TOM YKCJIE PAacXOJbl Ha OKa3aHUE
3HAKOB rOCTETPUUMCTBA, JIOJIKHBI
COOTBETCTBOBATh CJIEIYIOIIUM KPUTEPUSM:

(i) OBITh MPSAMO CBA3aHBI C 3aKOHHBIMHU
uHTEpecaMud ToBapuImecTBa, HampuMmep, ¢
IPOBEJICHUEM NIPE3CHTALNH I KOH(DEPEHITHH,
3aBepIIEHHEM OWM3HEC-TPOEKTa,  YCIEIIHBIM
UCIIOJIHEHHEM KOHTpAaKTa, 160 c
00I1IeyCTaHOBICHHBIMH TIPa3IHUKAMHU;

(i)  ObITh  pasymMHO  OOOCHOBAaHHBIMH,
COpa3MEpHBIMH W HE SBJSTBCSA MPEIMETaMU
POCKOIIH;

(i) we mpencraBiATh CO0OM  CKpBITOE
BO3HarpakJeHWe 3a  yCiIyry, JeiicTBue,
Oe3zeiicTBue, HOIYCTUTENLCTBO,
NOKPOBUTEIBCTBO,  NPENOCTaBICHUE  IIpaB,

MIPUHSTHE OINPENIECICHHOTO PEIICHUS O CIETKE,
COIVIALICHUH, JULEH3UU, Pa3pelICHUd U T.IIL.
WJIM TIONBITKY OKa3aTh BJIMSHUE Ha MOJIy4YaTess
C MHOM HE3aKOHHOW HJIM HEATUYHOM I1EIIbIO;

(iv)  He co3nmaBaTh pEMyTAlMOHHBIX PUCKOB
s ToBapuiecTBa B CiIy4ae PaCKPBITHS
uHpOpMALIUU O TaKUX MOJapKax WU
NPEJCTaBUTEIILCKUAX Pacxo/iax;

(V) He mOpOTHBOPEYUTHh MPUHIMIAM U
npaBwiaMm Hacrosuied [lomuTuku, Ipyrum
BHYTPEHHUM JIOKyMEHTaM TOBapuIlecTBa |
HOpMaM IMPUMEHHMOTO 3aKOHO/IaTEIbCTRA.

He nomyckaroTcss mogapku WM 3HAKU
rocTenpuuMcTBa B (GopMe HaJUYHBIX WIH
OC3HAIMYHBIX JIEHEKHBIX CPEJCTB, IEHHBIX
OyMar Ui IparoleHHbIX METaJIOB.

to do so by officials or executive officers of a
business or any other entity.

4.4.  Gifts and Hospitality. Considering that
in the normal course of business, the Company
employees may give or accept gifts, the
Company encourages the atmosphere of honesty
and transparency with respect to business gifts
and hospitality expenditure. Gifts and
hospitality expenditure shall meet the following
criteria:

() They shall be directly associated with the
Company’s interests, for instance, a presentation
or conference, completion of a business project,
successful implementation of a contract, or with
general holidays,

(i)  They shall be reasonable,
commensurate, and they shall not qualify as a
luxury item,

(i)  They shall not represent a concealed
gratification for a service, action, omission,
connivance, patronage, granting of rights,
certain decision on a transaction, agreement,
licence, permit, etc. or an attempt to influence
the recipient for any other illegal or unethical
purpose,

(iv)  They shall not create any reputational
risks for the Company in case the information
about such gifts and hospitality expenditure
becomes public,

(v)  They shall not be in conflict with the
principles and rules hereof, any other bylaws of
the Company, and applicable statutory
provisions.

Gifts and hospitality expenditure may not take

the form of cash or non-cash payments,
securities, or precious metals.
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(vi)  Bce mogapku u ipyrue 3HaKd BHUMaHUS
(mpe3eHTyeMbIe WIIH MOJTy4aeMbI€),
cronMocTbhio Oomee 23 000 Tenre B rox, Bcerma
JOJDKHBI OBITH TMPEBAPUTEIBHO OJOOPEHBI B
dbopMe SIEKTPOHHOTO THChMa PYKOBOJICTBOM
ToBapuiiecTBa (dupexropom ou3Hec
HanpaBlieHUs! WK [ eHepaIbHBIM TUPEKTOPOM).

Ilogapku B BHAEC CYBEHMPHOM NPOLYKLUHU
(MPOOYKLMH  HEBBICOKOM  CTOMMOCTH) €
CHUMBOJIMKOH ToBapuiecTsa,
IIPEIOCTABIIIEMbIE Ha BBICTaBKaX, OTKPBITHIX
IIPE3CHTALNSX, bopymax u WHBIX
IIPEICTaBUTENBCKUX U MapKETUHT OBBIX
MEPOIPHUATHSIX, JIOITYyCKaI0TCsA 51
paccMaTpuBalOTCAd B KadeCTBE MaTepUalIOB
MapKETHHIA.

45. Yuacrue B NOJUTHYECKOM
AeATeIbHOCTH. TOBAapUIIECTBO HE YYACTBYET B
MOJUTUYECKON NIESITEIbHOCTH C NPSAMOW WIIU
KOCBEHHOM 1IICJIbIO OKa3aTh BJIHMSHHE Ha
MPUHATHE JOJDKHOCTHBIMHU JIMLIAMH, JIMIAMH,
BBIMOJHSIONIMME yIIpaBieHUYeCKre (QYHKIUU B
KOMMEPYECKOW WM HWHOM  OpraHu3allvH,
MOJUTHYECKUMH JEATEIIMH, OOIIECTBEHHBIMU
OpPraHu3alMUsIMA M WHBIMU JIMIIAMU PEUICHUM,
BIIMSIIOLUX Ha JEATEIbHOCTh TOBapuILEecTBa.

TOBapI/IH_IeCTBO BO3JICPKUBACTCA OT Yy4aCTHA B
MMOJIMTHYCCKOU JACATCIIbHOCTH.

ToBapuIiecTBO He OKa3bIBA€T (PUHAHCOBYIO U
MHYIO IIOMOILb cOTpyaHUKaM ToBapuinecTsa B
CBA3M C UX YYaCTHEM B MOJUTHYECKOU
JESATEIIBHOCTH.

5. OCHOBBI JIEJIOBOM 3 TUKHN

5.1. B cBocii MOBCEIHEBHOW EATEIHLHOCTU
CoTpyaHuku ToBapuiecTBa JTOJIKHBI
CTPEMHUTHCS COOMIONATh H3JIOKECHHBIE HIKE
ATUYECKUE MTPUHIIMIIBI:

(1) BemmonHATe TpeOoBaHMS MTPUMEHUMOTO
3aKOHO/IaTeNIbCTBA B 00JIACTH TPOTUBOICHCTBUS
KOPPYIIUK, a TaKKe TpeOOBaHUS W TpaBHiA
Hacrosiniel [TomuTuky B IOJTHOM 00BeMe, a IpH
OTCYTCTBHU pPETYJIUPOBaHHS B HPUMEHHMOM
3aKOHO/ATEeNLCTBE HMCXOAUTh W3 TPHHIIUIIOB

(vi)  All gifts and other courtesies (either
presented or received) worth more than KZT 23
000 per year shall be pre-approved in the form
of an email letter by the Company management
(Business Line Director or General Director).

Gifts in the form of merchandise (inexpensive
articles) with the Company’s logos displayed at
exhibitions, open presentations, fora, and during
other representational and marketing activities
are accepted and qualify as marketing materials.

4.5.  Involvement in Politics. The Company
shall not be engaged in politics with an express
or consequential purpose to influence the
decisions affecting the Company’s activities by
officials, executive officers of a business or any
other entity, politicians, non-governmental
organisations, and any other parties.

The Company shall abstain from involvement in
politics.

The Company does not provide any financial
and other types of welfare assistance to the
Company employees in connection with their
engagement in politics.

5. BASICS OF BUSINESS ETHICS

51. In their day-to-day activities, the
Company employees shall strive to abide by the
ethical principles listed below:

(1) Comply with the requirements of the
applicable anti-corruption laws and the
requirements and rules hereof in full, and when
dealing with matters that are not covered by the
applicable laws, proceed from the principles of
integrity, reasonableness, and fairness,
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J0OPOCOBECTHOCTH, pasyMHOCTH u
CIIPaBEUIMBOCTH;
(i)  BeITh YeCTHBIMU U TOPSAAOYHBIMH B

JICTIOBBIX OTHOIICHHUAX, BO3JCPKUBATBCA OT
TOOBIX HETOOPOCOBECTHBIX CIIOCOOOB BEICHHUS
e

(iii)  TIpumepskuBaTHCS MPHHIIKIIA HEIPHUSTHS
KOPPYIIIIUH B JIIOOBIX (hOPMaXx U MPOSBICHHUSIX;

(iv)  VYBaxarthb paBo COOCTBEHHOCTH,
CTPEMHUTHCS K OalaHCy B3aMMHOM BBITOJIBI TIPH
COBEPIIICHUH CJICNIOK;

(v)  He wucnmonp3oBath B JHYHBIX IIEJISIX
CITy)KeOHOE TMOJIOKEHHE, KOHQHICHIHAIbHYIO
uH(pOpMaIIHIO, MaTepualibHbIC u
HeMaTepuasbHbIC aKTHUBBI TOBapHIIECTBA;

(vi) TIIpm peLICHHMIA
PYKOBOJICTBOBATHCS pe3yJbTaTaMu
TIIATEILHOTO M BCECTOPOHHETO  HM3YYEHHUS
CUTYyalli¥, YYUTHIBATH KaK OKOHOMHYECKYIO
11€71eCO00Pa3HOCTh, TaK M HHTEPECHI JIPYTHX
3aWHTEPECOBAHHBIX JIUII;

(vil)  Bo3snmepxxuBaThCst oT HEITHYHBIX
METOJIOB BEJICHUS] KOHKYPEHTHON OOphOBI;

IIPpUHATHHA

(viii) Bo3mepxuBathCst oT JeHCTBUI
(6e3meicTBuUs), TOPOXKIAOMIMX KOH(JIMKTH B
JICTIOBBIX ~ OTHOIICHHUSIX,  CTPEMUTBhCS K
yPETyIMPOBAHUIO BO3HUKIIMX KOH(JIMKTOB Ha
OCHOBe OalaHca WMHTEPECOB  YYaCTHHKOB
obopora.

6. KOH®JIUKT UHTEPECOB

6.1. CBoeBpeMeHHOE BBISIBICHHE KOH(INKTA
UHTEPECOB B  JEATEIBHOCTH COTPYIHUKOB
ToBapuiiecTBa SIBISIETCS OJHUM U3 KIIFOUEBBIX
IPUHLIMIIOB, HA KOTOPBIX  OCHOBBIBAETCS
Hactosmas [lomuTrka.

3agadel  JIeATEILHOCTH
ToBapuiiecTa NpEAOTBPALIEHUI0 U
YpETYJIMPOBAaHUIO  KOH(MIUKTAa  HHTEPECOB
ABJISIETCSl OTPAHMYEHUE BIUSHUS YaCTHBIX
WHTEPECOB, JUYHOM  3aMHTEPECOBAHHOCTHU
COTPYOHHMKOB Ha pealU3yeMbIe UMU TPYIAOBBIE
GYHKIMM W TPUHUMAEMbIe  JTOJDKHOCTHBIE

6.2. OcHoBHOU
o

(i) Be honest and fair in business relations,
abstain from any unfair business practices,

(iii)  Abide by the principle of zero tolerance
to corruption in all forms and manifestations,

(iv)  Respect the property right, strive to
balance mutual benefit when making
transactions,

(v)  Abstain from using office, confidential
information, the Company’s tangible and
intangible assets for personal purposes,

(vi)  When making decisions, be guided by
the results of thorough and all-out examination
of the situation, take both economic expediency
and interests of the other parties concerned into
account,

(vii)  Abstain from unethical
practices,

competition

(viii) Abstain from actions (omissions) that
give rise to conflicts in business relations, strive
to resolve conflicts (if any) by balancing the
business entities’ interests.

6. CONFLICT OF INTEREST

6.1.  Timely detection of a conflict of interest
in the Company employees’ activities is among
the cornerstones hereof.

6.2. The Company’s primary task in
preventing and resolving the conflict of interest
is to limit the influence of employees’ vested
interests, self-interest on their job functions and
job-related decisions made thereby. In this
context, it shall be remembered that the conflict
of interest may take a variety of forms (specific
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pemieHusi. Ilpu 3TOM CTOUT y4YUTHIBATH, YTO
KOH(MJIMKT HMHTEPECOB MOXKET NPUHUMATH
paznuuHbie  (GOopMbI  (OTIEIBHBIE PUMEPHI
KOH(JIMKTOB WHTEPECOB B O3HAKOMUTEIILHBIX
nensax ykazansl B [Ipunoxkenuu 3 kK HacTosiien
[TonuTuke).

6.3. C  wmempl0  mpeAOTBpAIIEHUS U
YperyJIMpoBaHus KOH(MIUKTa HHTEPECOB IpHU
OCYIIECTBICHUU JIeSITEIIbHOCTH B
ToBapuimecTBe MOXET OBITH pa3zpaboTaHO U
MPHUHSITO TIOJIOKEHUE O KOH(IMKTE HHTEPECOB.
Pa3paboTka Takoro IMoOJ0KEHUsS OTHOCUTCS K
komnereHnuu  OTBeTcTBeHHOro Jmmna. Jlo
OPUHITUS TAKOTO TOJOXKEHHUS COTPYIHUKU
ToBapuiecTBa JTOJDKHBI PYKOBOJCTBOBATHCS
NPUHIMIIAMA W TIPaBUJIAMH, HW3J0KEHHBIMH B
HacTosen [lonuTuke.

6.4. Jna ueneu IIPEIOTBPALLICHUS
koH(aMKTOB  mHTEepecoB  ToBapuimecTBo
PYKOBOJICTBYETCS CIIEAYIOIMIMMHU TPUHIMIIAMU:

(1) 00s13aTEIBHOCTh  PACKPBITHS  BCEMHU
coTpyaHukamMu ToBapHIecTBa CBEICHHH O
pEeaTbHOM WJIM TOTCHIMAILHOM KOH(MIHKTE
MHTEPECOB;

(i)  vHAMBHIyambHOE  PACCMOTPEHHE H
OllcHKa puckoB Ui ToBapuiiecTtsa Ipu
BBISIBIICHUU KaKI0TO KOH()JIMKTA MHTEPECOB U
€ro yperyJaupoBaHuH;

(ilf)  xKoH(UICHIMATHHOCTH nporiecca
PACKpPBITHS CBEJCHUH O KOH(MIMKTE MHTEPECOB
¥ [IpOLIecca ero yperyJIupoBaHus;

(iv)  coOmogenue  OanmaHca  MHTEPECOB
ToBapuiiectBa U COTPYAHHKOB  IIpU
YperyJIMpOBaHUN KOH(JIMKTA HHTEPECOB;

(v)  3ammTa cOTpyIHHKA OT MpPEC/eOBaHUS
B CBA3U C COOONICHHEM O KOH(QIIHKTE
WHTEPECOB, KOTOPBI OBLT  CBOEBPEMEHHO
PaCKpBIT ~ COTPYAHHKOM H  YperyJInpoBaH
(npenotBpaieH) ToBapuiecTBOM.

JlericTBME yKa3aHHBIX BBIIIE TPUHIIUIIOB MOKET
OBITh pPacCIpOCTPaHEHO Ha (UBHUYECKUX U

IOpUINYECKUX  JIMI, COTPYIHHUYAIOMUX C
ToBapuillecTBOM Ha OCHOBE TI'PaXKJAHCKO-
MpaBOBBIX  JIOTOBOPOB. B  3TomM  ciyuae

examples of conflicts of interest are provided in
Appendix 3 hereto for reference purposes).

6.3.  With a view to preventing and resolving
the conflict of interest in its activities, the
Company may develop and adopt a regulation
on the conflict of interest. Development of this
regulation falls within the Responsible Officer’s
competence. Before this regulation is adopted,
the Company employees shall be guided by the
principles and rules set forth herein.

6.4. To prevent conflicts of interest, the
Company shall proceed from the following
principles:

() Mandatory disclosure of information
about any real or potential conflict of interest by
the Company employees,

(i) Individual consideration and assessment
of risks for the Company when detecting and
resolving each individual conflict of interest,

(i)  Confidentiality of disclosure about the
conflict of interest and resolution thereof,

(iv) Balance of the Company’s and
employees’ interests when resolving the conflict
of interest,

(v) Protection of the employee against the
consequences of reporting a conflict of interest
disclosed by the employee and resolved
(prevented) by the Company in a timely manner.

The principles listed above may be extended to
cover the individuals and legal entities
cooperating with the Company under civil law
contracts. In this case, the relevant provisions
shall be incorporated in the text of the contracts.
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COOTBETCTBYIOIINE ITOJIOKEHHS JOJDKHBI OBITh
BKJIFOUEHBI B TEKCT JIOTOBOPOB.

6.5. C HEeNBI0  YpPerylupoBaHUS |
IPEIOTBPAIICHUs]  KOH(JIMKTa  MHTEPECOB
COTPYIHHKH ToBapuiecrsa UMEIOT
CIIeyIOIIUE 00SI3aHHOCTH:

(i) npu OPUHATHH peLICHHIA 1o
OpPraHM3alHOHHBIM BOIPOCAM W BBITOJHEHUH
CBOHMX TPYIOBBIX 00s13aHHOCTEH
PYKOBOJICTBOBATHCS HHTEpecaMu
ToBapuiectBa - 6e3 ydera CBOMX JIMUHBIX
HUHTEPECOB, HHTEPECOB CBOUX POJICTBEHHUKOB H

Jpy3eil;

(i)  wm30erath (110 BO3MOKHOCTH) CUTYAITHIA U
00CTOSITENILCTB, KOTOPBIE MOTYT TPHBECTH K
KOH()JIMKTY HHTEPECOB;

(ili)  packpbiBaTh BO3HMKINUI (pealbHBIN)
WK TTOTEHIMAIBHBIA KOH(PIIUKT HHTEPECOB;

(iv)  coxeiicTBOBaThH YperyInupoBaHUIO
BO3HHUKIIIETO KOH()IUKTA HHTEPECOB.

6.6. C 1wenpl0 BbIABIEGHUS KOH(MIUKTA
WHTEPECOB ToBapuriecTBo MIPOBOHUT
€XKeroJlHoe, a TakXke MpH HEeoOXOIUMOCTH
BHEOUYCPEIHOC, AHKETUPOBAHWE pPaOOTHUKOB
ToBapumiectBa  Ha  MpeaAMET HAJIMYHUS
KOH(JIMKTa HHTEPECOB.

6.7. B cnyuae BBISBICHHS PEATbHOTO WU
MMOTEHIUATILHOIO KOH(JIMKTa  WHTEPECOB
ToBapuIecTBO JOMKHO MPHUHATH pPEUICHHE O
HEOOXOJUMOCTH  yPETYJIIMPOBAHHSI  TaKOTO
KOH(MJIMKTa U  HCIONb30BaTh  Pa3IUYHbIC
CIIOCOOBI JIJIS €T0 pa3peIicHHs], B TOM YUCIIE:

(1) OTpaHUYEHHUE [OCTyMa COTPYTHHKA K
KOHKPETHOW WH(OpMAIMU, KOTOpas MOXKET
3aTparuBaTh JINIHBIC HHTEPECHI COTPYIHUKA,

(i)  10OpOBONBHBIN  OTKa3  COTPYAHHKA
ToBapumiectBa WO  €ro  OTCTPaHEHHUE
(MOCTOSIHHOE WJIM BPEMEHHOE) OT y4YacThs B
OOCY)XICHUM W OT Tpolecca TMPHHATHS
pELICHUIl MO BOIMPOCAaM, KOTOPBIC HAXOMSTCS
WIM  MOTYT OKa3aTrbCsi IOJ  BIHMSHUEM
KOH(JIMKTa MTHTEPECOB;

6.5.  Inorder to resolve and prevent a conflict
of interest, the Company employees shall act as
follows:

() When making decisions on
organisational matters and performing their
employment duties, be guided by the
Company’s interests without regard for their
personal interests and interests of their relatives
and friends,

(i)  Avoid (as reasonably possible) any
situations and circumstances that may result in a
conflict of interest,

(iii)  Disclose an actual (real) or potential
conflict of interest,

(iv)  Contribute to the resolution of an actual
conflict of interest.

6.6.  For the purposes of identifying a conflict
of interest, the Company shall conduct an annual
and, if necessary, an extraordinary questionnaire
survey of the Company employees for a conflict
of interest.

6.7. In case of detecting a real or potential
conflict of interest, the Company shall make a
decision on the need to resolve such a conflict
and use a variety of methods to resolve it,
including:

(1) Limiting the employee’s access to the
information that may touch upon the employee’s
personal interests,

(i)  Securing the Company employee’s
voluntary abstention or disqualifying the
relevant employee (either on a permanent or
temporary basis) from involvement in
discussions and decision-making on matters that
fall or may potentially fall under the influence of
the conflict of interest,
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(ili)  mepecmotp u U3MEHCHHE
(GyHKIMOHATIBHBIX 0053aHHOCTEH COTPYIHHKA,

(iv)  BpeMeHHOE OTCTpaHEHHE COTPYIHUKA OT
JOJDKHOCTH, €CJIM  €r0 JIMYHBIE HHTEPECHI
BXOJISIT B NMPOTUBOpeUne ¢ (PyHKIMOHATBHBIMH
0053aHHOCTSIMU;

(v)  mepeBOJ COTpyAHHKA Ha JOJDKHOCTD,
MPeyCMaTPUBAIOITYIO BBITIOJTHEHHE
(G YHKIIMOHATBHBIX 00s13aHHOCTEH, HE
CBSI3aHHBIX C KOH()JIMKTOM HUHTEPECOB;

(vi)  mepemaua
NPUHAIICHKAIIETO
SIBIISTFOTIIETOCS
KOH(IIMKTA
yIIpaBJICHHUCE,

(vil) oTKa3 cOTpyAHHKA OT CBOETO JUYHOI'O
UHTEpeca, IOPOXKAAIOMIEro  KOH(IMKT ¢
uHTepecamu ToBapHILecTBa;

COTPYAHUKOM
HUMYILIECTBA,
BO3HUKHOBEHUS
JIOBEPUTEIILHOE

eMy
OCHOBOU
WHTEpPECOB, B

[TIpuBeneHHbIN
pa3peneHus

nepevyeHb Croco0oB
KOH(QJIMKTa  HMHTEPECOB  HE
ABJIAETC ~ MCYepIbIBaroMM. B kaxzaom
KOHKPETHOM Cllydya€ IO JOTOBOPEHHOCTH
ToBapumiecTBa M COTPYJHHUKA, PACKPBIBILErO
CBEICHMSI O KOH(DIIMKTE UHTEPECOB, MOTYT ObITh
Haii/ileHb! MHbIE (POPMBI €r0 YperyIupoBaHuUs.

6.8.  JIurom, OTBETCTBEHHBIM 3a TIOJTyYCHUE
CBEICHHI O BO3HUKIIIEM KOH(IUKTE HHTEPECOB
U PAcCCMOTPEHHE OJTHX CBEICHUH, SBIIICTCS
OtBercTBeHHOE nHI0. B ciywae, ecnu 1o
pe3yibTaTtam MTPOBEPKH MTOCTYTTHBIIIAX
cBefieHnii OTBETCTBEHHOE IUII0 MPHUXOAUT K
BBIBOJIY, YTO BO3HUKIIAS CHUTYaIlUs SIBIIICTCS
KOH(JIMKTOM HHTEPECOB U TPeOyeT MpUHSATHUS
CHeIUabHBIX  Mep, OTBETCTBEHHOE JIMIIO
JIOJKHO YBEIOMHUTH 00 OSTOM PYKOBOJCTBO
ToBapumiecTsa, KOTOpOE MPUHUMACT
OKOHYATeJIbHOE peIIeHHe O CIocobe ero
paspernieHusl.

7. OTBETCTBEHHOE JINIIO

7.1. Jna ocymectBieHus 3(PpPEeKTHBHOTO
KOHTpPOJSL 3a coOyoJeHneM  TpeOoBaHMM

(ili)  Revising and modifying the employee’s
functional duties,

(iv)  Suspending the employee on a
temporary basis when his/her personal interests
are in conflict with his/her functional duties,

(v) Reassigning the employee to another
position with the functional duties unrelated to
the conflict of interest,

(vi)  Securing placement of the employee’s
property giving rise to the conflict of interest in
trust,

(vii)  Securing the employee’s abandonment
of his/her self-interest engendering the conflict
with the Company’s interests,

The list of methods to resolve a conflict of
interest listed above is not exhaustive. In each
individual case, the Company and the employee
disclosing the information about a conflict of
interest may agree to use other ways to resolve
such a conflict.

6.8. The Responsible Officer shall be the
officer responsible for accepting the information
about an actual conflict of interest and
examining this information. When after
examining the information received thereby, the
Responsible Officer concludes that the situation
in place represents a conflict of interest and
requires special measures, the Responsible
Officer shall notify the Company management
thereof and the latter shall make the final
decision concerning the resolution method.

7. RESPONSIBLE OFFICER

7.1. For the purpose of enforcing the
requirements hereof in the Company, the
Responsible Officer shall be appointed.
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Hacrosamer Ilomutukun B ToBapuiecTse
HazHa4daeTcs: OTBETCTBEHHOE JIHUIIO.

7.2. B o0s3agHoctd OTBETCTBEHHOIO JIUILA
BXOJIUT:

(i) KOHTPOJIb 3a COOJIIOJICHMEM HACTOSIIEH
ITonutukuy;

(i) B3aMMOJICHCTBHE C  COTPYIHUKAMH
ToBapuiecTBa ¢ LEJIbIO  Pa3bsCHEHUS
MPUHLIMIOB U MpaBwI HacTosen [lonuTuku;

(ili)  mpuem M paccCMOTpPEHHE COOOIEHHUN OT
COTPYAHMKOB O CIIy4asX CKJIOHEHHS HX K
COBEPULICHUIO KOPPYNIIMOHHBIX
MIPaBOHAPYIICHU, a TaK)K€ WHBIX COOOIICHMUIA,
npeaycMoTpeHHbIX [lonuTukoi;

(lv)  opraHu3zamusi  TPOBEACHHUS  OIICHKH
KOPPYILHUOHHBIX  (AKTOPOB U PHCKOB,
UMCIOIIMX MECTO B MPOIECCEe ICSTEIbHOCTH
ToBapuiiecTBa; coOOIICHHE O TaKUX (haKTOpax
pykoBoactBy ToBapuuiecTsa;

(v) WH()OPMHUPOBAHHE COTPYIHUKOB
ToBapumiectBa 00 OCHOBHBIX TEHJCHIUSIX
pa3BUTHS 3aKOHOJIaTEeIbCTBA u

NPaBONPUMEHHUTENBHON NpPAaKTUKU B 00JacTu
IIPOTUBOICUCTBUS KOPPYIILIMH;

(vi)  okazanwme COJICHCTBUS
YIIOJTHOMOYEHHBIM NPEACTaBUTENISIM
PaBOOXPAHUTEIBHBIX OpraHoB npu
NPOBEJICHUU MEPOIIPUSATHH IO MPECESICHHUIO HITH
paccieJ0BaHUIO KOPPYMIIHOHHBIX
NPEeCTYIJICHUH, BKJTFOYast OTepaTHBHO-
PO3BICKHBIE MEPOTIPHUSITHUS;

(vii) wmHpOpPMHUpPOBaHUE U KOHCYJIbTHPOBAHUE
pykoBojacTBa  ToBapuimecTBa MO  OOIIUM
BOMPOCAM, KAacalolUMCS MPOTHBOJICHCTBUSI
KOPPYIILIUH.

JlonoTHUTEIbHBIE 00sI13aHHOCTH

OTBETCTBEHHOTO JIUIIA MOTYT OBITh 3aKPETUICHBI
B  CHELHMAJIbHBIX  pa3leiiax  HacTOSLIEH
[TonuTHKY 1 €ro JOIKHOCTHON MHCTPYKIIUH.

7.2.  The Responsible Officer’s duties shall
comprise:

() Enforcing this Policy,

(i) Interfacing  with  the  Company
employees with a view to clarifying the
principles and rules hereof,

(i)  Accepting and  examining  the
employees’ reports on any attempts to induce
them to corruption offences and any other
reports provided for hereby,

(iv)  Arranging for the assessment of
corruption factors and risks associated with the
Company’s activities, Reporting all such
instances to the Company management,

(v) Making the Company employees aware
of the key trends in the evolution of anti-
corruption laws and law enforcement practice,

(vi)  Assisting the authorised representatives
of the law enforcement agencies with activities
intended to suppress or investigate corruption-
related crime, including investigative activities,

(vii) Notifying and advising the Company
management on general anti-corruption matters.

Additional duties may be assigned to the
Responsible Officer by the special Sections
hereof and by his/her job description.
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8. NHO®OPMHUPOBAHUE

8.1. B cinydae BO3HMKHOBEHHS Yy COTPYIHHUKA
COMHEHHMI B OTHOIICHUM 3aKOHHOCTH CBOHMX
JEHCTBUM WM COMHEHHUH IO JIIOOBIM JIPYrUM
ATHUYECKHM BOIIPOCAM OH JIOJDKEH OOpaTHUTHCS
3a pa3bscHeHUsAMH K OTBETCTBEHHOMY JHIly. B
ciayyae oTcyrcTBusi OTBETCTBEHHOIO JIMIIA Ha
paboueM MecTe (B TOM YHCJE 1O NMPUYUHE €ro
HEHa3HAYEHHs) COTPYAHUK JOJKEH OOpaTUThCS
K CBOEMY HEIMOCPEICTBEHHOMY PYKOBOIUTEIIIO.

8.2.  Cotpynunuku ToBapuiiecTBa JOKHBI
yBeoMsIsIiTh  OTBETCTBEHHOE JIMII0 O BCEX
ciydasix oOpallleHus K HUM KaKuX-TTMOO JIUIl B
HEeIsX  CKIOHEHUS HMX K  COBEPIICHHIO
KOPPYMIHUOHHBIX IEHCTBUH.

8.3.  ToBapumiecTBO 3aBepsieT, 4TO HU OJUH
COTPYIHUK HE OyAeT MOJBEPTHYT CAHKIUSM
WIA JUCIHUIUIMHAPHBIM B3bICKAaHUSM (B TOM
YHUCIIC YBOJICH, MOHW)XEH B JOJDKHOCTH WU
JUIICH TIPEMHUHU), €CIM OH COOOHI O
npeznonaraeMom pakTe KOpPyIIUH, JIH00 eciu
OH OTKa3aJiCsi JaTh WIA TMOJYYUTh B3STKY,
COBEPIIUTh KOMMEpPUYECKUN IOAKYII, MepeaTh
HE3aKOHHOE BO3HArpaXkJIeHWE WU OKazaTh
MOCPETHIYECTBO BO B35 TOYHUYECTBE,
KOMMEPUYECKOM  TOJKYIe WIM [epeaade
HE3aKOHHOTO BO3HAIPXICHHS, B TOM YHUCIIC
€ClIM B pe3ylbTaTe Takoro OTKaza Yy
ToBapuiiecTBa BO3HUKIIA YIYyIIEHHAS BBITOJA
Wi HEe OBbUIM TOJy4eHbl KOMMEpYECKHEe U
KOHKYPEHTHBIC ITPEUMYIIICCTBA.

8.4. ToBapumiecTBO  TNpPHU3BIBAET  CBOMX
COTPYAHUKOB,  KOHTPar€HTOB M  HHBIX
3aMHTEPECOBAHHBIX TPETHUX JIAI[ KaK MOYKHO
paHbllle cOOOIIaTh O CBOMX IOAO3PEHHUSX IO

MIOBOAY BO3MOXHBIX HapyLIEHUN IPaBHI
Hacrosimier IlomuTukm, a Takke npennaraTth
PEKOMEHJAMA [0  COBEPLICHCTBOBAHUIO

CUCTEMBI IIPOTUBOIEHCTBUS KOPPYILIHH.

8.5. CoolOmeHus o
KOH(JIUKTE WHTEPECOB, PEKOMEHIAIUA TI0
COBEPIIICHCTBOBAHUIO CHCTEMBI
MPOTUBOACUCTBUS KOPPYMHIIMH MOTYT OBITh
nepeaHbl CIeTYIONINM JUIaM :

KOpPYNIUH WM

. OTBETCTBEHHOMY JIUILY;
. HETIOCPEJICTBEHHOMY PYKOBOJIHUTEIIIO;

8. NOTIFICATION

8.1. If an employee has doubts about the
legality of his/her actions or doubts about any
other ethical issues, such an employee shall seek
advice from the Responsible Officer. If the
Responsible Officer is absent (including due to
non-appointment), the employee shall contact
his/her immediate superior.

8.2.  The Company employees shall notify the
Responsible Officer on any instances when they
were contacted by any persons with a view to
inducing them to corrupt practices.

8.3. The Company represents that no
sanctions or disciplinary penalties will be
imposed on any employee (including dismissal,
demotion, or revocation of a bonus) for
reporting a suspected instance of corruption or
for refusing to give or take a bribe, trade in
influence, deliver an illegal gratification, or
mediate in bribery, trading in influence, or
delivery of an illegal gratification, including
when such refusal results in lost profits or failure
to secure business and competitive advantages
on the part of the Company.

8.4. The Company urges its employees,
counterparties, and other third parties concerned
to report their suspicions about any potential
breach of the rules set forth herein and propose
recommendations on improvements in the anti-
corruption system as soon as possible.

8.5.  All reports on the instances of corruption
or conflict of interest and recommendations on
improvements in the anti-corruption system
shall be delivered to the following officers:

. Responsible Officer,
. Immediate supervisor,
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. I'enepansHOMy TUPEKTOPY
TosapuiuecTsa.
8.6. Coobmenne 0  KOpPpyNUUH WU

KOH()JIUKTE MHTEPECOB MOXKET OBITh IEpEIaHo
ycTHO uiau nucbMeHHo (IIpunoxenue 4) umu no
BHGKTpOHHOﬁ I104TEC:
anticorruption_ru@telko.com, a rtaxxe uepes
KaHaJl AHOHHUMHOI'O PIH(bOpMI/IpOBaHI/I}I (6]
Hapymenusx ASPO:
https://report.whistleb.com/ru/aspo.

8.7.  TomapwuiiecTBo rapaHTHPyeT
KOH(UICHIMAILHOCTh (aKTa W COJEpKaHUs
COOOIICHUS BCEM COTPYIHHUKAM M WHBIM JIUIAM,
T0OPOCOBECTHO COOOIIMBIIUM 0
KOPPYIIIMOHHBIX ITPABOHAPYIICHHSIX.

9. OTBETCTBEHHOCTbD

9.1. Ynenn OpraHoB yIpaBJIeHHUS,
COTPYAHUKH BCEX CTPYKTYPHBIX
noapasnenenuit ToBapuiecTsa, HE3aBUCHMO OT
3aHUMaeMOM JIOJIKHOCTH, HECYT
OTBETCTBCHHOCTb, IPEYCMOTPEHHYIO
N CTBYIOIINM 3aKOHOJATEIILCTBOM
Pecnnybnmukn  Kazaxcran, 3a  HapylleHHe

MPUHIMIIOB U IpaBwil HacTosAwmen [lonmutuky, a
TaKke 3a JEUCTBUSA (6e3neiicTBue)
NOJYMHEHHBIX UM JIUI], HapyIIalolUX TaKue
IIPUHLIMIIBI U [TpaBUIIA.

9.2. Jluma, BHMHOBHBIE B  HapyIIEHUH
TpeOoBanuii Hacrosuied IloauTuku, wmoryr
ObITh ~ MPHUBJIEYEHBl K  JUCHUIUIMHAPHOM,
aMUHHUCTPATUBHOW,  I'PaKIaHCKO-IIPaBOBOM
WIM  YTOJIOBHOM  OTBETCTBEHHOCTHM IO
WHULINATHUBE ToBapuiecTsa,
IIPABOOXPAHUTENBHBIX OPraHOB MJIM MHBIX JIMLL
B MOpSJIKE u o OCHOBAHUSIM,
IIPEyCMOTPEHHBIM 3aKOHOAATEIbCTBOM
PecniyOnuku Kazaxcras, YCTaBOM
ToBapuiecTBa, JIOKaJbHbIMA HOPMaTHUBHBIMU
aKTaMU ¥ TPYJIOBBIM JJOTOBOPOM.

10. 3AKJIIOYUTEJIbHBIE
MNOJIOKEHUS

10.1. IIpm BBISIBJICHUU HEZ0CTaTOYHO
3 PeKTUBHBIX MTOJIOKEHU I HacTOsIICH

[Tonutukn 1100 MpPH M3MEHEHUHM TpeOOBaHMI
IPUMEHUMOT0 3aKOHOJATeNbCTBa PecmyOmmku

. General Director of the Company.

8.6.  An instance of corruption or conflict of
interest may be reported either verbally or in
writing (Appendix 4) or by email to
anticorruption_ru@telko.com, as well as via the
anonymous whistleblowing channel ASPO:

https://report.whistleb.com/ru/aspo.

8.7. The Company warrants all employees
and other persons duly reporting the corruption
offences that it will not disclose the very fact and
content of the relevant report.

9. LIABILITY

9.1. The members of the management bodies,
employees of all  Company units,
notwithstanding their position, shall be liable in
accordance with the applicable laws of the
Republic of Kazakhstan for the breach of the
principles and rules hereof, as well as for the
actions (omissions) committed by their
subordinates in breach of such principles and
rules.

9.2. The persons guilty of breaching the
requirements hereof, may be brought to
disciplinary, administrative, civil law, or
criminal liability at the initiative of the
Company, law enforcement agencies, or other
parties in the manner and on the grounds
provided for by the Republic of Kazakhstan
laws, the Company’s Articles of Association,
bylaws, and employment contract.

10. FINAL PROVISIONS

10.1. In case of revealing any provisions
hereof that are not sufficiently effective or if the
requirements of the applicable laws of the
Republic of Kazakhstan change, the
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Kazaxcran OTBETCTBEHHOE JIMIIO OPTraHU3YET
BbIPa0OTKY M peayn3alyio IJ1aHa JeUCTBUHN 10
akryanuzauuu [lonutuku ToBapuniecTsa.

10.2. B pomonHeHue K MepaMm, yKa3aHHBIM B
HaCTOSIIEH Ilonutuke, B HEeIsX
peynpexIeHus u MPOTUBOICUCTBUS
KOPPYIIIHU ToBapumiecTBo MOJKET
peai30BbIBaTh HMHBIE MEphl, B TOM YHCIIE:
BBECTH MPOLEAYPHl 3alUThl  PaOOTHUKOB,
COOOIIMBIINX 0 KOPPYNIIMOHHBIX
MpPAaBOHAPYIICHHUSIX, OT  (OpPMAIBHBIX U
He(OpMaIbHBIX CaHKUUK (AMCUMITIMHAPHBIX
B3BICKAHUI ), TEPUOMICCKH TPOBOHUTH OLICHKY
KOPPYMIHOHHBIX PHUCKOB, MIPOBOAUTD
oOyJarorye MeporpusTHs (CEMHUHAPBI, JICKITHH,
TPEHUHTU) JUIsl COTPYIHUKOB, MEPUOAMYECKU
MPOBOAWTH BHEIIHUI ayJHUT, OCYIIECTBISATH
pEryJIsSpHBIi KOHTPOJIb HKOHOMUYECKOU
000CHOBaHHOCTH pacxoloB B chepax ¢
BBICOKHM KOPPYIIIMOHHBIM PUCKOM, IPOBOIUTH
PETYISIPHYIO OIICHKY pPEe3yIbTaTOB PaOOTHI TIO
MPOTUBOACHUCTBUIO KOPPYIILINH, & TAKXKE APYTUE
MEPpBI.

Responsible Officer shall arrange for the
development and implementation of the action
plan to update the Company’s Policy.

10.2. In addition to the measures stipulated
hereby, the Company may use other measures to
prevent and control corruption, including:
introduce the relevant procedures to protect the
employees reporting corruption offences against
official and unofficial sanctions (disciplinary
penalties), assess the corruption risks from time
to time, organise training activities (workshops,
lectures, trainings) for the employees, carry out
a periodic external audit, ensure an ongoing
control of economic viability of the expenditure
in the areas exposed to a high corruption risk,
conduct an ongoing anti-corruption
performance evaluation, and other relevant
activities.
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MHNPUJIOKEHMUE 1. Bonpocs! aJist
CaMOINPOBEPKH

[lepen ocyiecTBICHHEM JTHO0OOTO TIATEkKA HITH
nepeaadyd BO3HArpaxAcHUss B HMHOW (opme
COTPYAHUKY  CIEIyeT  MpoaHaIU3UPOBATh
OTBETHI HA YKa3aHHbBIE HUKE BOTIPOCHI C IIEJIBIO
OmnpeNeJIeHUusT 3aKOHHOCTH W 3TUYHOCTH
MPEIoIaracMoro IEUCTBUSL. [Ipu
BO3HUKHOBEHHN JIOOBIX COMHEHHH B YacTH
STUYHOCTH W 3aKOHHOCTH COTPYIHHUKY CTOUT
COOOIIUThL O CHCIKES B COOTBETCTBHM C
pazzaenom 8 Hacrosiei [Tonutuku.

1. SBnsiercs M BOBJIEYEHHOE  JIMLO
JOJKHOCTHBIM JIULIOM WIIn JMLOM,
BBINOJIHSAIOUIMM YIIPaBICHUECKUE (DYHKIMHU B
KOMMEPUYECKOH WJIM MHOW OpraHu3aiuu?

2. Kakoit penyramueit oOnamaer muIo,
BBICTYIAIONICE MOJyJaTesIeM IiaTexa’

3. KakoBa 1eJlb 1epe1aBaeMoro
BO3HarpaxaeHus (MCIIOJIHEHHUE IO JO0rOBODY,
lata 3a YCIyry, aBaHC, TOCYIAapCTBEHHas
nouviiHa W T.4.)? UYto mnpeamonaraercs
MIOJIyYUTh B3aMeH? 3aKOHHO JI 3TO?

4. MoskeT 11 coBepIIaeMbli IIaTeK ObITh
pacIeHeH CTOPOHHHMM HaOIroJaTeleM Kak
HaNpaBJICHHBIH Ha TOOYKAEHHUE IONTydaTes
COBEPIINTH OIpe/ICTICHHBIC JCUCTBHS
(Ge3neiicTBue) B moab3y ToBapuiecTa?

S. byner 1mu coBepmaeMblii  IIaTEXK
OTpaxkeH HaJJIeXKaluM oOpa3om B
OyXxranTepckoil JIOKyMEHTalluu
ToBapumiecTa?

6. CKOJBKO JIFOJIEN 3HAKOT O COBEPIIAEMOM
mwiarexe? lMeeT M IUIaTEX KaKHe-IMOO
MIPU3HAKU CEKPETHOCTH?

7. KakoBa Oyner peakuus
OOIIECTBEHHOCTH, €CITH HH(POPMAIUSI O TAKOM
IUIaTEXE CTAaHET U3BECTHOM?

8. Nmeer mu MecTo Kakol-mubO mpHu3HAK
MOTEHIIUATBHO OMACHBIX CUTYAIINH, YKa3aHHbBIX
B [Ipunoxennn 2 Hactosimieit [lomutuku?

APPENDIX 1. Self-Evaluation Questions

Prior to making any payment or delivering a
gratification in any other form, the employee
shall review the answers to the questions below
in order to establish the legality and ethic nature
of the intended action. In case of any doubts
about the ethical nature and legality, the
employee shall report the transaction in
compliance with Section 8 hereof.

1. Is the person involved an official or
executive officer of a business or any other
entity?

2. What is the reputation of the payment
recipient?

3. What is the purpose of the gratification
to be delivered (settlement under a contract,
payment for a service, advance payment, state
due, etc.)? What is expected in exchange? Is it
legal?

4, Can the payment to be made be
qualified by outside observers as an attempt to
induce the recipient to perform certain actions
(omissions) to the benefit of the Company?

5. Will the relevant payment be duly

recognised in the Company’s accounting
documents?
6. How many people are aware of the

payment to be made? Does the payment have
any marks of secrecy?

7. How will the public react if the

information about this payment is disclosed?

8. Are there any attributes of potentially
risky situations mentioned in Appendix 2
hereto?
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JlaHHBII TEepeYeHb BOMPOCOB HE SBIACTCS
HCUYEPIIBIBAIOIIUM. Beskuit COTPYAHHUK
ToBapuiiecTBa  JOJKEH  CaMOCTOSTEIBHO
IPOSIBUTH HEOOXOIMMYIO OCMOTPHUTEIBHOCTD U
OCTOPOKHOCTb U PACCMOTPETh UHBIE ACIIEKTHI,
KOTOpBbIE MOTYT HMMETh 3HAYEHHE B Ka)XI0Hi
KOHKPETHOW CUTYyall1H.

This list of questions is not exhaustive. Any
Company employee shall use due diligence and
caution on his/her own initiative and consider
the other aspects that may be significant in each
individual situation.
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MPUJIOKEHME 2. Mipumepsr
NOTCHIUAJIBbHO OIIACHBIX chyaum”d

Hacrosimmii nepeyeHp NOTEHUIHAIBHO OINMACHBIX
CUTYyallMl COJNEPKUT IPUMEPBI CUTYALMH WIH
OOCTOSITENTLCTB, MPH KOTOPBIX Y COTPYIHUKA
JTOJIKHBI BO3HUKHYTh MOJ03PEHUS
OTHOCUTENIHO 3aKOHHOCTA WM STUYHOCTH
COBEpIIAEMbIX JCHCTBUI. JlaHHBIN MepeuyeHb HE
SIBJISIETCS] UCUEPITBIBAIOIIINM.

1. [Tpockba ocyliecTBUTD MJIATEXK B MOJIb3Y
JIMI, HEMOCPEICTBEHHO HE Y4YacTBYIOLIMX B
COBEpILIAEMOM CJIETIKE;

2. ITpocrba OCYIIIECTBUTD 1aTex
HaAJTMYHBIMH;
3. [lepeBOox  JECHEXHBIX  CPEACTB  Ha

0aHKOBCKHE cueTa B OaHKaX, PacloJIOKEHHBIX B
rocyJapcTBax, B KOTOPbIX HHM OJIHA U3 CTOPOH
(mOCpeIHUK CTOpPOHBI) HE HMMEET CBOE MECTO
HaXO0XKJICHUS;

4. UpesmepHo Oojbllas cymMma Ijarexa
WIK SIBHOE HECOOTBETCTBHE CYMMBI ILIaTeXa
BCTPEUYHOMY IIPEIOCTABIICHUIO;

OO0JIBIINX
OKa3aHUuA

5. [lepeunciienne upe3MepHO
CyMM 1o JIOTOBOpaM
KOHCYJBTAI[MOHHBIX YCITYT;

6. OTcyTcTBHE  JIETalbHOIO  ONHUCAHMS
OKa3aHHBIX yCIYT;
1. OtcyrcTBUE  JOKYMEHTOB,  KOTOpbIE
OOBIYHO  O(OPMIISIIOTCSI TNPH  aHAJIOTMYHBIX
00CTOSITETHCTBAX;
8. Hcnonp3oBanue HETPOBEPEHHBIX

arc¢HToB, HpeHCTaBHTCHCﬁ HJIN ITOCPCAHUKOB,

9. IIpuBrnedyeHne areHTa Wik KOHCYJIbTaHTa
10 HACTOATEIIHLHOMI PEKOMEH AN
JIOJKHOCTHOT'O JIHIIA;

10.  IlpuBrneuyeHue areHTa UM KOHCYJIbTAHTA,
KOTOpBIM  BJIE€TCS OBIBUIMM JIOJDKHOCTHBIM
JIUILOM;

APPENDIX 2. Potentially Risky Situations:
Some Precedents

This list of potentially risky situations contains
examples of situations or circumstances that shall
give rise to the employee’s suspicions about the
legality and ethical nature of the actions to be
performed. This list is not exhaustive.

1. Request to make a payment to the benefit
of the parties that are not directly involved in the
relevant transaction,

2. Request to make a payment in cash,
3. Transfer of cash to bank accounts with

banks located in the countries where neither party
(party’s intermediary) is located,

4. Excessive payment amount or obvious
mismatch between the payment amount and the
consideration,

5. Transfer of excessive amounts under
consulting services contracts,

6. Lack of a detailed description of the
services provided,

7. Lack of the documents normally executed
in similar circumstances,

8. Use of untried agents, representatives, or
intermediaries,

9. Engagement of an agent or adviser at the

behest of an official,

10. Engagement of an agent or adviser that
used to serve as an official in the past,
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11. Omnata  TpaHCHOPTHBIX pacxoioB
JOJDKHOCTHOTO JIMIAa WIIM TapTHEpa, OKa3aHUe
0€3BO3ME3IHBIX YCIYT (HapUMeEp, OpraHU3aIHst
OTITyCKa, OIjIaTa OTeJs), BKI0Yasi B MOJIb3Yy UX
POJCTBEHHUKOB;

12.  IIpocwba OKa3aTh CIIOHCOPCKYIO
MOJIJICPIKKY WIH OCYIIIECTBHUTH
OJIarOTBOPHUTENBHOCTh B I0JIb3Y KOHKPETHOTO
IOPUANYECKOTO WIH (PU3HUECKOTO JINIIA;

13.  CorpyaHMyecTBO C JHIIAMH, KOTOPHIE
UMEIOT pEeNyTaluio JIoJeH, KOTOPbIE <JIETKO
pelatoT Bce IpodsIeMbl»;

14. Benenue nesrenbHOCTH B rOCyAapCTBax,
MMEIOIIUX BBHICOKHI YPOBEHb KOPPYIILIUH.

11. Coverage of an official’s or partner’s
travel costs, provision of uncompensated
services (e.g.: vacation arrangements, hotel
reservation), including to the benefit of their
relatives,

12.  Request for sponsorship or charity to the
benefit of a specific legal entity or individual,

13.  Cooperation with a

reputation of “fixers”,

with  persons

14.  Pursuit of activities in countries with a
high level of corruption.

24



NPUJIOKEHMUE 3. TunoBble CUTYyalHu

KOH(UIMKTA HHTEPeCcoB

Onucanue curyanuia/
Situation description

APPENDIX 3. Representative Conflict-of-
Interest Situations

Ipumepst/
Examples

PaboTHUK oprau3anuu A B X0JI€ BBITTOJTHEHUS
CBOMX TPYIOBBIX OOS3aHHOCTEH y4JacTBYET B

NPUHATAM ~ pPEIICHWH,  KOTOpBIE  MOTYT
MPUHECTH MaTepHaIbHYIO WIIH
HEeMaTepHAIbHYIO BBITOY JInam,

SIBJIATOIIMMCSI €70 POJCTBEHHUKAMH, APY3bSIMHU
WA UWHBIM JIMIIaM, C KOTOPBIMU CBfA3aHa €ro
JIMYHAs 3aMHTEPECOBAHHOCTb./

While performing his/her employment duties,
an employee of A is involved in making
decisions that can bring a tangible or intangible
benefit to persons who are his/her relatives,
friends, or persons related to his/her self-
interest.

COpr,Z[HI/IK KOMIIaHWH, OTBe‘IaIOIlII/Iﬁ 3a 3aKyINKYy CbIpbi,
MaTepHalioB, OOOpYHOBaHMS, BHIOMpAET MOCTaBIIMKA W3
OTPaHUYEHHOr0 Kpyra IOCTaBUIMKOB. PykoBonutenem
OoTACHa IpoAaaX OAHOI0 M3 MOTCHIHUAJIbHBIX IMOCTABUIMKOB
SABJIIACTCS POACTBCHHUK COTPYAHHUKA KoMITaHuu. AN employee
of the company responsible for purchasing raw materials and
equipment selects a supplier from a limited range of suppliers.
The head of the sales department of one of the potential
suppliers is a relative of an employee of the company

Bo3MokHBIE c1I0OCOOBI yperyJMpoBaHus:

1. JoOpoBoibHBIH 0TKa3 paboTHuka OpraHuzaiud OT
ydacTust B OOCYXICHUHM W TIPOLIECCEe MPUHATHA PEUICHHUA,
KOTOpOE SIBISICTCS KOH(PINKTOM HHTEPECOB.

2. OrcrpanHeHne pabotHuka OpraHu3anuy OT ydacTusl B
0OCY)XJICHHM ¥ TMpolecce INPHHATHA PEIICHHs, KOTOpoe
SBISIETCS KOH(IMKTOM HHTEPECOB.

3. YcraHoBieHHE  JIONOJHUTEIBHBIX  KOHTPOJBHBIX
MEpONpUATHHA (MPUHIUI «UETBIPEX TJIa3», pasJeleHue
o0s13aHHOCTEN).

Possible settlement methods:

1. Voluntary refusal of an employee of the Organization to
participate in the discussion and decision-making process,
which is a conflict of interest.

2. Removal of an employee of the Organization from
participation in the discussion and decision-making process,
which is a conflict of interest.

3. Establishment of additional control measures (the principle
of "four eyes", division of responsibilities).

PaGotHuk opraHm3anuu A y4acTByeT B
MPUHATHHA KaJPOBBIX PEIICHWH B OTHOIICHHUH
JUI, SBIAIONIAXCS €ro  POJCTBEHHUKAMH,
JIPY3bSIMH WM WHBIMHU JIUIAMH, ¢ KOTOPBIMHU
CBsI3aHA €T0 JINYHAsl 3aHHTEPECOBAHHOCTD./

An employee of A is involved in making HR
decisions concerning the persons who are
his/her relatives, friends, or persons related to
his/her self-interest.

PykoBoauTens TpHUHEMaeT pemeHne 00  YBeIWYEeHUH
3apaOOTHOM TUIATHI (BBIIJIATHI TPEMUH) B OTHOIIIEHUH CBOETO
MOTYNHEHHOTO, KOTOPBII OJHOBPEMEHHO CBA3aH C HUM
POJICTBEHHBIMHU OTHOIICHUSMU./

A superior makes a decision to raise the salary (pay a bonus)
to its subordinate who is his/her relative.

Bo3MoskHBIE c1I0COOBI YperyJMpoOBaHus:

YcraHoBneHue JIOTIOJTHUTETBHBIX KOHTPOJIbHBIX
MepornpusaTuii  (MPHHIUIT «YIETHIPEX TJIa3», pasJieicHue
00s13aHHOCTEI).
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Possible settlement methods:

Establishment of additional control measures (the principle of
"four eyes", division of responsibilities).

PaboTHHK opraHm3anuu A WM MHOE JIMIO, C
KOTOPBIM CBs3aHa JIMYHAS
3aMHTEPECOBAaHHOCTh PA0OTHHKA, IOJy4aeT
MarepuaibHple Onara WIM  YCIYIH  OT
opranmzanuu b, koTopas uMeeT MenoBble
OTHOILIECHUS C OpraHu3anuei A, HamepeBaeTcs
YCTaHOBHUTH TAaKHE OTHOIICHHS WM SIBISCTCS
ee KOHKYpeHTOM./

An employee of A or any other person related
to the employee’s self-interest receives
material benefits or services from B when B
has business relations with A, is planning to
establish such relations, or is A’s competitor.

PaGoTHuk OpraHmuzanuun A, B 4YbU TPYAOBLIC 0053aHHOCTH
BXOAUT KOHTPOJIb 3a Ka4Y€CTBOM TOBAapoB W YCIYT,
MMpeaOCTaBIIAEMbIX OpraHuzanuun A KOHTparcHTamMu,
MOJYy4YacT 3HAYUTCIIbHYIO CKUAKY Ha TOBApbhl OpraHru3anun B,
KOTOpas ABJIACTCA MOCTABIIMKOM KOMIIAaHHUH A/

An employee of A whose employment duties include quality
control of the products and services delivered by A
counterparties is granted a substantial discount for B’s
products when B is A’s supplier.

Bo3moxkHbIe c10c00BI yperyJupoBaHus:

1. JoOpoBoibHBIH 0TKa3 paboTHuka OpraHuzaiud OT
y4acTusi B OOCYXJICHHHM W TPOLECCE MPUHATHS PEUICHUSA,
KOTOPOE SIBIISICTCS KOH(PIIUKTOM HHTEPECOB.

2. OrcrpaHeHue pabotHuka OpraHu3alyd OT ydacTusi B
0OCY)XJICHUM W TMpoliecce INPHHATHA PpEIIeHHs, KOTOpoe
SBJISIETCS KOH(JIMKTOM HHTEPECOB.

3. IlepecMoTp M  HU3MEHEHUE

00s13aHHOCTEN COTPYIHNKA

(YHKIIMOHATBHBIX

Possible settlement methods:

1. Voluntary refusal of an employee of the Organization to
participate in the discussion and decision-making process,
which is a conflict of interest.

2. Removal of an employee of the Organization from
participation in the discussion and decision-making process,
which is a conflict of interest.

3. Review and change of the employee's functional
responsibilities

PaboTHMK opraHM3anuu A WM MHOE JIUIIO, C

KOTOPBIM CBs3aHa JIMYHas
3aUHTEPECOBAHHOCTD pa6OTHI/IKa, nojsyvyacTt
AOPOTOoCTOAIINC noAapKu oT CBO€TO
MNOJYUHCHHOTI'O nim HHOT'O pa60THI/IKa

opraHm3anmud A, B OTHOIIEHHH KOTOPOTO
PabOTHUK BBITIOITHSET KOHTpPOJIEHEIE
¢bynxuum./

An employee of A or any other person related
to the employee’s self-interest receives
expensive gifts from his/her subordinate or
another employee of A when the former
employee’s employment duties provide for
oversight functions with respect to the latter
employee.

PaboTHHK OpraHU3aIliH [TOJYYaeT B CBSI3H C JIHEM POXKIACHHUS
JIOPOTOCTOSIINI MOJAPOK OT CBOErO IMOJYUHEHHOrO, MpU
9TOM B [TOJHOMOYHS paOOTHHKA BXOAUT MPHUHATHE PEIICHUN
O TMOBBINICHWH  3apabOTHOM  IIaThl  TOAYMHEHHBIM
COTpY/IHHKaM W Ha3HAYCHUH Ha 00Jiee BBICOKHE JIOKHOCTU
B OpraHU3aIi./

A company employee receives an expensive gift from his/her
subordinate when the employee’s employment duties provide
for making decisions to raise salary to his/her subordinates
and promote them in the company.

Bo3MoskHBIE c1I0COOBI YperyJMpoOBaHus:

Jlo6poBobHEIA 0TKa3 paboTHHKa OpraHn3anuy OT y9acTHs
B O0CYX/IEHMH W TIpOIlecCe NPHHATHSA pEIIeHMs, KOTOpoe
SBISIETCS KOH(JIMKTOM HHTEPECOB.

Possible settlement methods:

Voluntary refusal of an employee of the Organization to
participate in the discussion and decision-making process,
which is a conflict of interest

PabotHuk opraHm3anmuu A YHIOJHOMOYCH
NPUHUMATh pemieHus 00 YCTaHOBICHHH,
COXPaHCHWH WM TMpPEKpalleHNH JEJIOBBIX

Opranmzauus b 3auHTepecoBaHa B 3aK/IIOUYEHUU
JIOTOCPOYHOTO JOTOBOpA apeHABl HPOM3BOJACTBEHHBIX U
TOPTOBBIX TuIOManel ¢ opranmszammen A. Opranumszanus b
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OTHOLICHUN OpraHM3aluu A c opraHusaunuei
B, oT KoTOpOIt eMy nocTynaeT NpeAIoKEeHUe O
TpynoycTpoicTse./

An employee of A is authorised to make
decisions to establish, maintain, or terminate
business relations between A and B and B
makes a job offer to such an employee.

JleNiaeT MPEAJIOKEHHEe O TPYAOYCTpPOHCTBE pPabOTHUKY
OpraHu3aiiu A, YIOJIHOMOYEHHOMY TMPHHATH PEIIEHHE O
3aKJTFOYCHUH JIOTOBOPA aPEH/IbI, UIIK HHOMY JIUILY, C KOTOPBIM
CBSI3aHA  JIMYHAS  3aMHTEPECOBAHHOCTH  PabOTHHKA
opranuzanuu A./

B is interested in making a long-term industrial and office
lease agreement with A. B makes a job offer to the employee
of A authorised to make the decision on the conclusion of the
lease agreement or to any other person related to the self-
interest of such an employee.

1. HoOpoBoibHBEIH 0TKa3 paboTHHKa OpraHu3amud OT
ydacTHsi B OOCY)XIEGHHH W MpOLEcce NPUHATHS PELICHHS,
KOTOpOE SIBISIETCS KOH(IMKTOM HHTEPECOB.

2. OrcrpaHeHne pabotHuka OpraHuzanuy OT yd4acTusi B
0oOCY)XJICHUM W TMpolecce INPHHATHA PpEIIeHUs, KOTOpoe
SBJISIETCS KOH(JIMKTOM HHTEPECOB.

3 . VYcraHoBIieHHE JOIIOJTHUTCIIBHBIX KOHTPOJIBHBIX
MEpONpUATHHA (IPUHLUI «UETBIPEX TIJa3», pasJeleHue
o0s13aHHOCTEH).

Possible settlement methods:

1. Voluntary refusal of an employee of the Organization to
participate in the discussion and decision-making process,
which is a conflict of interest.

2. Removal of an employee of the Organization from
participation in the discussion and decision-making process,
which is a conflict of interest.

3. Establishment of additional control measures (the principle
of "four eyes", division of responsibilities).
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[MTPUJIOXXEHUE 4. ®opma yBegomiieHHs 0 KOHPIIUKTE HHTEPECOB UM BO3MOXXHOCTH €T0
BO3HUKHOBEHUS

I'enepansuomy gupekropy TOO «Tenko LlenTpanbHas
Asus» CepxxanroBy 10.A.

Komnus:

(HemocpeICTBEHHOMY PYKOBOAMTEIIO)

oT

(®.11.0.)

(HaMeHOBaHUE JOKHOCTH)

YBEJOMJEHUE
0 BO3HHUKIIEM KOH(IUKTEe HHTEPECOB
WJIN 0 BO3MOKHOCTH €r0 BOBHUKHOBEHUSA

B cootBercTBuu ¢ 3akoHom Pecniy6onuku Kazaxctan ot 18 Hoa6pst 2015 roga Ne 410-V «O
IIPOTUBOJECUCTBUM Koppynuum», IIpukaszom Ne OT « » 20 1.« »,

C000I11al0, YTO:
1.

(omucaHue TUYHON 3aMHTEPECOBAHHOCTH, KOTOPAs MPUBOJUT MIIK MOXKET
MPUBECTH K BOSHUKHOBEHHIO KOH(INKTa HHTEPECOB)

(OHI/IC&HI/Ie JOJDKHOCTHBIX 069[33HHOCT€I7[, Ha UCIIOJTHEHHUEC KOTOPBIX MOKET
HEraTUBHO IOBJIUATE JIM0OO HETaTUBHO BJIUSET JIMUHAS BaI/IHTepeCOBaHHOCTB)

(TpenyIoXKEHHsI 10 YPEryJIMpOBaHUIO KOH(IMKTa HHTEPECOB 110 MHEHUIO 3asiBUTEIIS)

(moamnuck, GaMUITAs M MHUIHATIBI )
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