Y1BepaeHo Mpukaszom AupekTtopa UM 000 «Telko
Solution» ot 17.09.2021 Ne 35-M /
Approved by the Order No. 35-MN
of the Director of Telko Solution FE LLC
dated 17.09.2021

® TeLko

Koaekc nenoBomn 3TUKM NOCTaBLIMKA KOMMNAHUU
NI OO0 «Telko Solution» /
Telko Solution FE LLC’s Supplier Code of Conduct

Llenb Kogekca
B pamKkax Halleh KOMMEpPYEeCKOW [eATeNbHOCTU Ham

Tpebyerca  60/blIOE  KOAMYECTBO  MOCTaBLUMKOB,
CepBUCHbIX KOMMNaHWUt 1 cybnogpaaunkos. NMoagepskaHue
OTKPbLITOTO B3aMMOAENCTBUS, cobntogeHune

[OrOBOPEHHOCTEN U [OCTUNKEHME B3aMMHOTO [0Bepus
ABNAIOTCA BaXXHbIMW daKTOpaMu He TOJNIbKO AJ/1s Hallero
ycrnexa, HO W [AO/19 ycnexa HaWuX MNOCTaBWMKOB. Mbl
BbIGMpPaeM HalWMX MOCTABLLMKOB MO OOBEKTUBHbIM
OCHOBaHWAM, M JIMYHblE TMPUYMHBI HE MOTyT OKasaTb
BAMAHUA HA HalM npeanoyteHua. MoCTaBLMKKU AOKHbI
oTBeyvaTb TpebosaHmam UM OO0 «Telko Solution» (manee -
KomnaHusa Telko) B OTHOLWEHMU KayecTBa, HaLEXKHOCTH,
LEeHbl, cnocobHocTH peann3oBaTb obellaHHble
BO3MOXHOCTU U CTUAA PaboThbl.

O6nactb npumeHeHuns Kogekca

B HactoAwem Kopekce [enoBOM 3TMKM MNOCTaBLUUKOB
M3N0XKEHbl  NPUHLUMMbI,  KOTopble KomnaHua  Telko
cobnofaeT B CTpaHax CBOero npucyTcTBuA. KomnaHua
Telko oxwupaaeT OT cBoux NOCTaBLWMKOB cobnopeHna
OaHHbIX MPUHLUMMNOB B CBOEI AeATe/IbHOCTU B OTHOLIEHUM
komnaHum Telko, ux CcOBCTBEHHbIX COTPYAHWUKOB U
MOCTaBLLMKOB, a Takxe TpeTbux nuy. Komnauua Telko

TDE6VET oT Bcex NnoCTaBLWNMKOB BHMUMaATE/IbHO
O3HAaKOMUTbCA C AaHHbIMU npuHUMNamm n
COOTBETCTBYHOLLMM O6p830M CKOppeKTnpoBatb CBOHO

AeATEeNIbHOCTb.

IOPUANYECKAA U NPEANPUHUMATE/IbCKAA
OTBETCTBEHHOCTb

CobnoaeHne 3aKoHOAATENLCTBA

Hawwu noctaBlwuKmM 064a3ytoTca cobaogatb gencTeytowme
3aKOHbl M HOPMATUBHbIE aKTbl, @ TaKXe HOPMaTMBHblE
aKTbl, KacalowWMecs MeXAYHApOAHbIX MpaB 4esloBeKa,
TPYZA0BbIX NMPaB W BOMPOCOB OXPaHbl OKPY»KatoLLel cpespl.
Mbl noouwpaem cobnogeHne HaWMMKM NOCTaBLLMKaMMU
NPWHLMNOB, M3/I0}KEHHbIX B HACTOAWEM [OKYMEHTE, U
CNepum 3a UX 4,enaTesIbHOCTbIO B 3TOM OTHOLLEHUN.

KoH®MKTbI MHTEpecoB

MocTaBlWMKKM 06a3ytoTcs M3beratb NOObIX KOHOIMKTOB
WHTEPECOB W CUTyaLMi, KOTopble MOryT MpUBECTU K
KOHQ/IMKTY MHTEPEeCcOB B UX AEATENbHOCTUM C y4yacTMem
komnaHuu Telko. KOHGAUKT MHTEpecoB BO3HMKAET, Korga
npeacTaBuTeNIb NOCTaBLLMKA Npec/ieayeT MYHYIO BbIro4y
ana cebs, gpyra UamM yieHa ceMbM, BbICTyMNasa B CBOEN PO

Purpose of the Code

In our business, we need a wide range of suppliers, service
providers and subcontractors. Maintaining open interaction,
complying with agreements, and achieving mutual trust are
important factors not only for our success but also for the
success of our suppliers. We select our suppliers on objective
grounds, and personal reasons cannot influence our choices.
The suppliers shall fulfil Telko Solution FE LLC's (hereinafter —
Telko) requirements in terms of quality, reliability, price, ability
to deliver, and way of working.

Scope of the Code

This Supplier Code of Conduct outlines the principles, which
Telko observes in its operating countries. Telko expects its
suppliers to comply with these principles in all their activities
with regard to Telko, their own employees and suppliers, as well
as third parties. Telko requires all suppliers to read these
principles carefully and adjust their activities accordingly.

LEGAL AND BUSINESS RESPONSIBILITY

Compliance with the law

Our suppliers shall comply with applicable laws and regulations,
as well as regulations concerning international human rights,
labour rights, and environmental matters. We promote our
suppliers” compliance with the principles outlined herein and
monitor their performance in this respect.

Conflicts of interest

Suppliers shall avoid all conflicts of interest and situations that
may lead to a conflict of interests in all their activities involving
Telko. A conflict of interests arises when the supplier’s
representative pursues personal gain for himself/herself, a
friend or family member, based on his/her role as the supplier’s
representative. Suppliers shall attest to Telko that they are not



npeacTaBuTeNns MocTaBliMKa. [locTaBWMKKM  3aBepsatoT
KomnaHuio Telko, 4YTO WX KOMNAHUW HU NPAMO, HM
KOCBEHHO He NpMHaa/exaT coTpyaHuKam komnaHum Telko
WK UX BAN3KMM POACTBEHHMKAM, U YTO Takue /Mua He
MUMEIOT HUKAKOM MHOW NPAMON 3aMHTEPEecoBaHHOCTU B
KOMMaHWUM-MOCTaBLLIMKE.

Koppynuus, B3ATOYHMYECTBO M T. M.

Bce dopmbl KOppynuuu, B3ATOUYHWMYECTBA, OTMbIBAHUSA
OEeHer M HEe3aKOHHOW TOProBAM CTPOro  3anpeLleHbl.
MOoCTaBLLMKN He AO/IXKHbI AaBaTb UM NOJyYaTb B3ATKU UK
OCYLLECTBAATL APYrMe HEe3aKOHHble MAaTeXM A1A Havana
WAV NPOABUIKEHMUA BusHeca. Mbl HE MPOBOAUM HUKAKMUX
NpPeACTaBUTENbCKUX MEPONPUATUIA, He Npeanaraem u He
npMHMMaem MOJAPKOB WAW /bFOT, KOTOpble MOryT
(cornacHo pasymHOMy  AONyWEHUIO) MOBAUATL  Ha
NPUHATUE HALWKX AENOBbIX PELIEHUA WAM  KoTopble
BbIXOAAT 33 PaMKM OBLLENPUHATBLIX NPeACTaBUTENbCKUX
pacxonos.

TexHunuyecknt pernameHT EC «MopsaaoK rocyaapCcTBeHHOM
perncrTpaumm, sKCnepTm3bl, TNLEH3UPOBAHUA U
peryaMpoBaHua 060poTa XMMUYECKUX BELLECTBY»

Mbl TaKKe XAem OT BCex MOCTaBLUMKOB, AO0CTaBAAKOLWMX
npoaykumio B EBpony uau B npeaenax EC, cobnoaeHne
TexHnyecKoro pernameHTa EC «[MopAagok
rocyfapCcTBeHHOM perncrpauum, 9KCNepTun3bl,
NIMLEH3MPOBAHUA U peryanpoBaHns 060poTa XMMUYECKUX
Bewects» (EC Ne 1907/2006/EC) npu [octaBKe
NPOAYKLUMN.

SKOJIOTMYECKAA OTBETCTBEHHOCTb

YcToltunmBoe passutme

3alwmTa OKpyKatoLwen cpeabl U CoaencTBME YCTOMUMBOMY
PasBUTUIO MMeEIT 60/blloe 3HauyeHWe AN KOMMaHWU
Telko. TlOCTaBLMKM  OOMXKHbI  CTPEMUTLCA YKPEnuTb
NOJIOKUTENbHOE M OrPaHUUYNTb OTPULATENbHOE BAWUAHUE
UX [eATeNIbHOCTU M LEMOYKM MOCTaBOK Ha OKPYKatoLlyto
cpeay n obuiectso, paspabatbiBad MaaHbl Mo 3aliuTe
OKpY*Kalolllell cpefibl, B KOTOPbIX OCHOBHOE BHMMaHWe
yOenaeTca BOMPOCAM BAMAHMA Ha OKPy)KaloLlywo cpeay.
MocTaBLLMKK 06A3aHbl obecneynTb nosyyeHue,
noaAep:KKy B aKTya/lbHOM COCTOSHUM U cobntogeHue
pyKoBOACTBA MO OTYETHOCTM MO BCEM HeobXoAMMbIM
paspeleHnasm U PEerucTpauyMoHHbIM  AOKYMEHTam
NPUPOA0OXPaHHbIX OPraHOB.

BesonacHan paboyas cpega

MocTaBWwmKN 06A3ytoTcA obecneunsBatb 6HesonacHble
ycnosusa Tpyaa v 6aaronpuaTHyto Ansa 340posba pabouyto
cpefly ANnA CBOWMX COTPYAHWMKOB. [locTaBWMK 06s3yeTcA
oTBeYaTb MMHUMAaNbHbIM TPeboBaHMAM K pabouelt cpeae,
YCTAaHOB/IEHHbIM MECTHbIMM 3aKOHaMM U HOPMATUBHbIMM
akTamu. Heobxoaumo npenoTBpalaTb  HEecYacTHble
CNy4aun v NPOU3BOLCTBEHHbIE TPABMbI.

COUMANBHAA OTBETCTBEHHOCTb

CnpaBseg/vBoe M paBHOe obpalleHue

directly or indirectly owned by Telko’s employees or their close
relatives and that no such persons have any other kind of direct
interest in the supplier company.

Corruption, bribery etc.

All forms of corruption, bribery, money laundering and any
unlawful trade practices are strictly prohibited. Suppliers shall
not pay or receive bribes or other illegal payments to initiate or
promote business. We do not offer or receive any acts of
hospitality, gifts or benefits that can, according to reasonable
assumption, influence our business-related decision making or
that exceed the limits of ordinary hospitality.

REACH

We also expect all suppliers delivering materials to or within
Europe to comply with all obligations of REACH (EC No.
1907/2006/EC) with respect to delivery of goods.

ENVIRONMENTAL RESPONSIBILITY

Sustainability

Protecting the environment and contributing to sustainable
development is of great importance to Telko. Suppliers shall
actively strive to increase the positive and limit the negative
impact of their operations and supply chain on the environment
and society by establishing environmental plans which focus on
critical impacts on the environment. Suppliers shall make sure
that they obtain, keep current, and follow the reporting
guidelines of all required environmental permits and
registrations.

Safe work environment

Suppliers shall commit to ensuring safe working conditions and
a healthy working environment for their employees. The
supplier shall at least comply with the minimum standards for
working environment laid down in local laws and regulations.
Accidents and work-related injuries must be prevented.

SOCIAL RESPONSIBILITY

Fair and equal treatment



MocTaBwmKyM  06A3YIOTCA MNOAAEPKMBATL M yBaXkaTb
NPOBO3rNAllEHHbIE HA MEXAYHapoA4HOM YpOBHEe MpaBa
yenoBeka W  OTHOCUTBCA K CBOMM  COTPYAHWKaM
cnpaBea/iMBO, OAMHAKOBO M C yBarkeHuem. KomnaHus
Telko He npuemneT HWKaKUX GOPM AUCKPUMUHALMHK,
3anyrmBaHMA AN NpecaefoBaHus.

[eTCKnii U NPUHYAUTENbHbIN TPYA,

KomnaHua Telko BbicTynaeTr npoTMB MCNO/b30BAHUA
aeTtckoro Tpyga. MNog «AeTCKUM TPyAOM» MOHWMMAeTcs
paboTa, BbiNoNHAeMan pebeHKom B Bo3pacTe 0 16 neT (c
cornacusa pogutenei ona BbINOJHEHWUA NIeTKOro Tpyaa K
TPYZAOBOIN AEeATENbHOCTU MOMKET MpuMBAEKATbCA pebeHOoK
15 neTt). HM ogHa dopma Tpyaa He AOKHA BbiTb CBA3aHa C
Kakoi-1mbo dpopmoit HakasaHus.

YTBEPXOEHWE KOOEKCA NOBEAEHMA NOCTABLLUMKOB
PaboTas c komnaHuel Telko, MocTaBWMK NPUHMMAET Ha
cebsa obszaTtenbcTBO cobatoaaTh KoaeKkc AenoBon 3TUKK
nocTaBLLMKa KomnaHun Telko v cnefoBaTb MHCTPYKUMAM,
koTopble Telko moxeT gatb gns cobnawogenns Kopekca
OEeN0BOM 3TUKMU NOCTaBLLMKOB.

MocTaBLmK 06F|3y8TCF| B npeaenax CBOEN KOMMNeTeHUMN 1

BAMAHMA obecneuntb cobnogeHue U codencTeue
NPOABUNKEHUIO NPUHUMNOB KoaeKkca [AenoBoM  3TUKM
nocrtaslimMka Komnavum Telko ero nocrasuwmkamm,

cybnoapagvMkamun, npeacTtaBUTENAMW, MAPTHEPaMKU Mo
KOHCOPLUMYMY U MPOYUMM NAapTHEPAMMU, NPUBIEKAEMbIMU
B PamMKax KOMMEpPYECKOW [AeATeNbHOCTU C y4vyacTUem
KomnaHuu Telko.

KomnaHua Telko ocTtaBnseT 3a coboit npaBo NpoBoAUTb
npoBepKu cBoux [MOCTaBLMKOB C Lefblo obecnedyeHus
cobnogeHna Kogekca 4enoBoi 3TUKM NOCTaBLLMKA.

Echn MoctaBwmK He cobnaogaer ycnosus Kopekca
[enoBON 3TMKU nocTaBwMKa, KomnaHua Telko morxker
NPeKpaTUTb C HUM OeN0Bble OTHOLWEHUA B C/yyae, eciu
yAydlleHns He 6yayT npousBedeHbl B TeyeHue
COrnacoBaHHOro neproaa.

Suppliers shall support and respect internationally declared
human rights and treat their employees fairly, equally and with
respect. Telko does not accept any form of discrimination,
intimidation or harassment.

Child and forced labour

Telko does not accept child labour. By ‘child labour’ is meant
work carried out by a child under 16 years of age (with the
consent of the parents, a 15-year-old child may be involved in
labour activity to perform light labour). No form of labour shall
be linked to any form of punishment.

APPROVAL OF SUPPLIER CODE OF CONDUCT

By dealing with Telko, Supplier accepts to comply with Telko’s
Supplier Code of Conduct and follow the instructions that Telko
may give on the compliance of the Supplier Code of Conduct.

Supplier commits, within its competence and influence, to
ensure that its own suppliers, sub-contractors, representatives,
consortium partners and other partners, used in the business
with Telko, will follow and promote the principles of Telko’s
Supplier Code of Conduct.

Telko reserves the right to conduct inspections of its Suppliers in
order to assure that the Supplier Code of Conduct is being
followed.

If the Supplier fails to comply with the terms of this Supplier
Code of Conduct, Telko may terminate the business relationship
in case improvements are not made within an agreed period.



