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Telko Ukraine LLC Supplier’s Code of
Conduct

1. MeTa Koaekcey

1. Purpose of the Code

B Mexax Hamoi xKoMepIilifiHOI TiSIBHOCTI HaM
HeoOXilHA BEMKa KiJIBKICTh IMOCTAYaJbHUKIB,
CepBiCHMX KoMmaHi#i 1 cyOminpsaukiB. IlinT-
pPHMKa BIIKpUTOI B3aEMOJi1, JOTPAMAHHS JJOMO-
BJICHOCTEH i TOCATHEHHs B3aeMHOI JIOBIpH € Ba-
XJIMBHMH ()aKTOpaMH HE TiJBKH JUIS Halloro
yCIixXy, ajie i I yCIiXy HallMX MOCTavallbHU-
KiB. Mu o0upaeMo HamMX [OCTAYaNbHHUKIB 3a
00’ €KTHBHHMH KPUTEPisMH, i 0COOHCTI IPHUHHH
HEe MOXYTh BIUTMHYTH Ha Hail BuOip. Ilocraya-
JHHHUKHM TIOBHHHI BiAmoBijati BuMoram TOB
«Tenko Ykpaina» (nami iMmeHyetbes — « Komma-
Hisf») MOAO AKOCTi, HANIHHOCTI, iHHU, 3AaTHOCTI
peaTi3yBaTH 3alpolOHOBaHI MOIIMBOCTI 1 CTH-
JIF0 poOOTH.

1.1. Mexi 3acrocyBanns Kogexcy

VY upomy Kopekci niioBoi moBeAiHKH mocraua-
JLHHUKIB BHKJIAACHI MpuHIMH, skux KommaHisg
JNOTPHMYEThCS B KpaiHaX CBO€I IPHCYTHOCTI.
Komnanis odikye BiJx CBOiX NOCTaYaJbHUKIB
JOTPHUMaHHS JaHWX TPWHIUIMIB Y CBOIH Iisib-
HocTi 1o BigHomeHHIO Jo Komnasii, i1 cmiBpo-
OITHMKIB Ta NOCTaYalbHUKIB, a TaKOX TPETiX
oci6. Kommnanis BUMarae BiJi YCiX mMOCTa4aIbHH-
KiB YBa)XHO O3HaHOMMTHCSA 3 NaHUMH NPHHIHA-
NamH Ta BiJIIIOBITHIM YMHOM CKOPEI'yBaTH CBOIO
TiSTBbHICTS.

In our business, we need a wide range of suppli-
ers, service providers and subcontractors. Main-
taining open interaction, complying with agree-
ments, and achieving mutual trust are important
factors not only for our success but also for the
success of our suppliers. We select our suppliers
on objective grounds, and personal reasons can-
not influence our choices. The suppliers shall
fulfill Telko Ukraine LLC (hereinafter referred
to as “Company”’) requirements in terms of qual-
ity, reliability, price, ability to deliver, and way
of working.

1.1. Scope of the Code

This Supplier Code of Conduct outlines the
principles, which the Company observes in its
operating countries. Company expects its sup-
pliers to comply with these principles in all their
activities with regard to the Company, their own
employees and suppliers, as well as third parties.
Company requires all suppliers to read these
principles carefully and adjust their activities
accordingly.
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IHHOBLIAJIBHICTD

SIBILITY

2.1. [lorpuMaHHS 3aKOHOAABCTBA

Hami nocragagbHHKH 3000B’SA3YIOTHCS JOTPHU-
MYBaTHCA UHHHHMX 3aKOHIB i HOPMATHBHHX aK-
TiB, @ TAKOXX HOPMATHBHHX aKTiB, IO CTOCYIOTh-
csl MXKHApOJHHX MpaB JIFOAWHH, TPYIOBHX IpaB
Ta THTaHh OXOPOHH HABKOJHIIHBOTO CEPENo-
BUIlla. My 3a0X0UyeMO JOTPUMAHHS HANIMMH
MOCTAa4YaIbHUKAMH TIPHHLMINB, BHKIAJEHHX B
ITHOMY JOKYMEHTI, 1 CT€XHMMO 3a iX JisUIbHICTIO
y LIbOMY HampsIMKY .

2.2. Konduikr inTepecin

ITocrayanbHuky ~ 3000B’A3YIOTBCS ~ YHHKATH
Oynp-skuX KOHQUIIKTIB iHTEepeciB 1 cuTyanii, ski
MOXYTb IIPUBECTH 1O KOHQITIKTY iHTEepeciB B ix
misutbHOCTI 3a y4acTro Kommnawii. Konduikr in-
TepeciB BUHUKAE, KOJNH MPEACTABHUK IMOCTa4a-
JTBHHKA TIepecifye ocoOUCTY KOpUCTh Jid cele,
npyra abo wieHa ciM’i, BHCTyHalo4u y CBOii
poni mpeAcTaBHHKa mocradausHuKa. [loctaua-
JILHHKH 3aneBHAI0T: KoMImaniro, 1o iX KoMoaHil
Hi TIpsIMO, Hi OIOCEPEAKOBAHO HE HAauexaTb
cuiBpodOitHukam Kommanii abo ix Oiau3pKkuM
poamyaMm, i mo Taki 0co0H He MarOTh HisKOI 1H-
moi mpsaMol 3aliKaBIeHOCTI Ta/abo BILUIUBY B
KOMIIaHIi-II0CTa4yaIbHUKA.

2.3. Kopynuin, xabapHHITBO Ta NoAioHe
Byas-saxi ¢hopmu kopymiii, xabapHUIITBa, Bij-
MHBaHHSI KOIITIB Ta HE3aKOHHOI TOPriBii CyBO-
po 3aboponeni. IlocTayalbHWKH HE NOBHHHI
nmaBath ab0 oTpuMyBaTH xabapi abo 3milicHIOBa-
TH iHIN HE3aKOHHI IaTexi AJMd movyarky abo
npocyBaHHsA 0i3Hecy. MH He IPOBOJAUMO HisKHX
IPEACTABHHIIBKMX 3aXO0JiB, HE MPONOHY€EMO 1 HE
NPHAMAEMO TIOJAPYHKIB ab0 iHIMX IpPHBLIETB,
SKi MOXYTh (BiZIIOBIZTHO J0 PO3YMHOIO IOILY-
IIIEHHA) BIUIMHYTH Ha MPHHHSATTS HAIIHX JUIO-
BHX pillleHb a0 AKi BUXOJATH 3@ PaMKH 3arajib-
HOTIPHIHATIX IIpeICTABHUIIBKUX BATpAT.

2.4. Texuiunmii pernamentr €C «lopsgox
JAepKaBHOI peecTpalii, eKciepTH3H, JilleH3y-
BAHHSl TA PEryJIIOBAHHA 000pOTYy XiMIYHHX
pedoOBHHY

M#u TakoX O4YiKyeEMO BiJ yCiX IOCTa4aJbHHUKIB,
SKi JIOCTAaBJSIOTH HPOAYKIi0 B €Bpomly abo B
Mexax €C, norpuMaHHs TexHiuHOTO periaMeH-
1y €C «[lopsiaKky AepkaBHOI peecTpanii, ekcrie-
| PTH3M, JHIICH3YBaHHA Ta PeryJIIOBaHHSA 000pPOTY

2.1. Compliance with the law

Our suppliers shall comply with applicable laws
and regulations, as well as regulations concern-
ing international human rights, labour rights, and
environmental matters. We promote our suppli-
ers’ compliance with the principles outlined
herein and monitor their performance in this
respect.

2.2. Conflicts of interest

Suppliers shall avoid all conflicts of interest and
situations that may lead to a conflict of interests
in all their activities involving the Company. A
conflict of interests arises when the supplier’s
representative  pursues personal gain for
him/herself, a friend or family member, based on
his’/her role as the supplier’s representative.
Suppliers shall attest to the Company that they
are not directly or indirectly owned by Company
employees or their close relatives and that no
such persons have any other kind of direct inter-
est in the supplier Company.

2.3. Corruption and bribery

All forms of corruption, bribery, money launder-
ing and any unlawful trade practices are strictly
prohibited. Suppliers shall not pay or receive
bribes or other illegal payments to initiate or
promote business. We do not offer or receive
any acts of hospitality, gifts or benefits that can,
according to reasonable assumption, influence
our business-related decision-making or that
exceed the limits of ordinary hospitality.

24.REACH

We also expect all suppliers delivering products
to or within Europe to comply with all obliga-
tions of REACH (EC No. 1907/2006/EC) with
respect to delivery of goods.
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ximiuHEX peuoBuH» (€C Ne 1907/2006 / EC)
TP JOCTABIII ITPOIYKITiT,

3. EKOJIOTTYHA BIJIIOBIJAJIb-
HICTH

3. ENVIRONMENTAL RESPONSI-
BILITY

3.1. Crannii po3BHTOK

3axuCT HaBKOJNHWIIHHOTO CEPElOBHINA Ta CIIPH-
SIHHS CTJIOMY PO3BHTKY MAIOTh BEJIHKE 3HAYECH-
Hs1 mna Kowmmamii. [locTadyanbHHUKM NOBHHHI
NpaTHYTH 3MIMHUTH TIO3UTHBHHUHN, i 0OMEXHTH
HEeTaTHBHUI, BIUIHB CBOET JisTTEHOCTI Ta JIAHINIO-
riB MOCTAaBOK HAa HABKOJIMIIHE CEPEeNOBHINE 1
CYCHUITBCTBO, PO3POOIIAIOYH IIJIaHH IIOJO 3aXHC-
TY HaBKOJIMIIHHOTO CEPEJIOBHUINA, B SIKHX OCHOB-
Ha yBara NpHAUBIEThCS NUTAaHHAM BIUIMBY Ha
HABKOJIMIIHE cepenoBume. [locTayanbHUKH 1O-
BHHHI CTEXXHMTH 3a THM, 0 BOHH OTPHMYIOTH
Ta MiATPUMYIOTH B aKTyalbHOMY CTaHi, i JO-
TPUMYIOTBCH IHCTPYKIIiif 31 3BITHOCTI 3a BciMa
HEOOXiTHUMH JI03BOJIAMH Ta pPEECTpaLliiHHUMH
JOKyMEHTaMH IPHPOJOOXOPOHHAX OPTaHiB.

3.2. 3n0por’s Ta OGe3neka.

[TocTayanbHUKH 3000B’I3yIOTECS 3abe3mewdyBa-
TH Oe3NedHi yMOBH Ipali Ta 310poBe pobode
CEepEelOBUINE 11 CBOIX MpaliBHUKIB. [TocTada-
JIBHUKH TOBHHHI JOTPAMYBaTHCA MiHIMaJbHHX
CTaHAAPTIB BIJIOBIAHO A0 3aKOHIB i MpaBMJI, IO
CTOCYIOTBCS BHPOOHHYOTO CepelOBUINA, B Kpai-
Hi iHKopnopauii Ta xpaiHi BeJCHHS IisNIBHOCTI.
[MocTauansHKKH  3000B’SI3YIOTECS  3amoOiraTH
HEIACHUM BHIAJKaM Ta OTPUMAHHIO BHPOOHH-
YHUX TPaBM.

3.1. Sustainability

Protecting the environment and contributing to
sustainable development is of great importance
to the Company. Suppliers shall actively strive
to increase the positive and limit the negative
impact of their operations and supply chain on
the environment and society by establishing en-
vironmental plans which focus on critical im-
pacts on the environment. Suppliers shall make
sure that they obtain, keep current, and follow
the reporting guidelines for all required envi-
ronmental permits and registrations.

3.2. Health and safety

Suppliers shall commit to ensuring safe working
conditions and a healthy working environment
for their employees. The supplier shall at least
comply with the minimum standards for work-
ing environment laid down in local laws and
regulations. Accidents and work-related injuries
must be prevented.

4. COLIIAJIbHA BIITIOBIJAJIb-
HICTD

4. SOCIAL RESPONSIBILITY

4.1. CnpaBexiuBe Ta piBHONIpaBHe BigHO-
M eHHsA

ITocTavuanpHUKN 30008’ I3YIOTHCS MIATPUMYBATH
i moBakaTH IIPOTrOJIONIEHI Ha MIXKHApOJHOMY
piBHI TpaBa JIOAWHH 1 CTABUTUCS IO CBOiX CIHiB-
POOGITHHKIB CIpaBe/UTMBO, PIBHOIPABHO Ta 3
noparolo. Kommnanis He copuiiMae XOTHHX
dbopM mUCKpHMiHAIil, 3aniKyBaHHS a0 mepec-
JIXyBaHHS.

4.2, iuTsiua T2 NPHMYCOBA Npaust
KommaHiss BUCTynae NpOTH BHKOPUCTAHHS M-
Tsyoi mpani. TTig «IUTS40K0 mpaneroy posyMi-

4.1. Fair and equal treatment

Suppliers shall support and respect international-
ly declared human rights and treat its employees
fairly, equally and with respect. Company does
not accept any form of discrimination, intimida-
tion or harassment.

4.2. Child and forced labour

| Company does not accept child labour. By

“child labour” is meant work carried out by a
child under 15 years of age. No form of labour
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€Tbes pobOTa, 0 BUKOHYETHCS AUTHHOIO Y Billi
1o 15 pokis. XKogHa dopma npani He Mae OyTH
OB’ s13aHa 3 Oy 1p-AK0I0 (HOPMOIO MOKApaHH.

shall be linked to any form of punishment.

5. 3ATBEP/I’KEHHS KOJAEKCY I10O-
BEAIHKH ITOCTAYAJIHUKIB

5. APPROVAL OF SUPPLIER CODE
OF CONDUCT

Yxnamaroun gorosip 3 Kommaniero, [Tocrayans-
HHUK Oepe Ha cebe 3000B’ 13aHHSA JOTPUMYBATUCH
Kopexcy minoBoi eTnku nocrayanbHuka Komma-
Hil Ta JOTpUMyBaTHCH iHCTpYKWid, sxi Komma-
HiS Moxe HajmaTu Juis norpuManHg Kogpekcy
NiI0BOT €THKH MOCTA4YATBHHKIB.

TTocravanbHuK 3000B’A3y€ThCA, Y MEXAaxX CBOEL
KOMIIETEHIIII Ta BIUIMBY, 3a0e3nedyBaTH JOTpH-
MaHHS HOro MOCTaYaJbHHUKAMH, CYOIiIpsIHu-
KaM¥, TpeICTABHIKAMH, TAPTHEPAMH 3 KOHCOp-
IiyMy Ta iHIIUMH TapTHEpaMH, 3aIy4eHHUMH [0
BeZicHHs Oi3Hecy 3 KoMmaHiero, TOTpuMyBaTHCS
i mpocyBati npuHIEMY i BuUMorH Kozgexcy mino-
BOI eTHKH mocTavaisHuka KoMmanii.

KoMmnanis 3amimae 3a co6010 NpaBo NpOBOAUTH
nepesipkn ¢Boix IlocTadalbHUKIB 3 METOIO 3a-
6e3neucHHs goTpuManHsa Konekcy ninoBoi eTH-
KM NIOCTavaJIbHUKA.

SAxmo ITocrauanbHUK He BUKOHYE yMOBH Koge-
Kcy ninmoroi mopeninkm Ilocrauambruka, Kom-
MaHis Mae MpaBO BiMOBHTHCS BiX CIIBIIpalmi,
SKINO NisJIBHICTh KOHTpareHTa He Oyje IpHBe-
JieHa y BiMOBIAHICTh 40 BUMOT 1boro Kozaekcy
HPOTATOM IOTOKEHOTO IEPIONY.

By dealing with Company Supplier accepts to
comply with Company Supplier Code of Con-
duct and follow the instructions that the Compa-
ny may give on the compliance of the Supplier
Code of Conduct.

Supplier commits, within its competence and
influence, to ensure that its own suppliers, sub-
contractors, representatives, consortium partners
and other partners, used in the business with the
Company, will follow and promote the princi-
ples of Company Supplier Code of Conduct.

Company reserves the right to conduct inspec-
tions of its Suppliers in order to assure that the
Supplier Code of Conduct is being followed.

Shall the Supplier fail to comply with the terms
of the Supplier Code of Conduct, the Company
has the right to refuse to cooperate if the con-
tractor's activities are not brought into compli-
ance with the requirements of this Code within
the agreed period.
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